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When the weather heats up, thoughts turn to chilling out. The typical household spends 13
percent of its annual utility bill on cooling, according to Energy Star. At Consumer Reports we
test room air conditioners in a special climate-controlled chamber. We test three sizes of
window ACsâ€”small, medium, and largeâ€”and adjust the size of the chamber to the room size
appropriate for each air conditioner. We also gauge how well the AC holds the set temperature.
And because noisy air conditioners can be annoying, we measure how loud each unit is on the
lowest and highest settings. Look for Energy Misers New Energy Star room air conditioners
come with better insulating materials and clearer instructions that help ensure you get a good
seal around the unit, minimizing leaks. Note the Noise Models that scored Excellent or Very
Good in our noise tests are so quiet that the only sound you might hear is the fan running. Air
conditioners that scored Fair for noise could disturb light sleepers when set on low and are
distracting to all when set on high. Factor In the Window Location Window air conditioners
generally do a better job blowing air in one direction. Some have fan arms that swivel. Install It
Correctly To get the most from your window air conditioner it must be properly installed. Most
units are intended for double-hung windows. If you have casement windows, you may want to
consider buying a through-the-wall air conditioner. Make sure your window unit is level so that
it drains correctly. And move any heat-generating devices such as a TV or lamp away from the
unit. Consider Intelligent Cooling Some air conditioners have gotten smarter, allowing you to
control and adjust them from your smartphone. You may even be able to interconnect them to
other cooling units in your home. Watch the Warranty Some air conditioners have longer
warranties than others. The window air conditioners in our tests have cooling capacities
ranging from 5, to 12, British thermal units Btu. To measure your room, multiply the length of
the room by the width. Energy Star recommends that you make allowances for other
considerationsâ€”such as the height of your ceiling, where the unit will be placed, and the size
of your windows and doorways. Almost all the window units we tested meet the latest Energy
Star standards, which require them to be at least 10 percent more efficient than units without
that certification. Standout models have quiet operation and convenient controls, and they work
under brownout conditions. Check our air conditioner ratings to see to how they stacked up.
Small â€”Capacity ranges from 5, to 6, Btu. Cools roughly to square feet. Medium â€”Capacity
ranges from 7, to 8, Btu. Prices start creeping up, and their size and weight can make them more
difficult to install and remove for winter storage. Large â€”Capacity ranges from 9, to 12, Btu.
Cools between and square feet. Best for cooling a large room, but the bulk and weight make
these models awkward and difficult to install. Portable models are intended for homes in which
window configurations or building regulations prevent installation of window units. The
portable air conditioners in our tests range from 9, to 15, Btu. And because all the mechanicals
are sitting in the room, they tend to be noisier than window-mounted units. Split ductless is a
smart way to add air conditioning to a limited number of rooms without having to open up walls
to install ductworkâ€”as you would with a central-air systemâ€”or install and remove multiple
window units each year. Split ductless is more expensive than window or portable units and
professional installation is recommended but less expensive than central air if you are cooling
only a few rooms. However, if you are looking to cool the majority of your home, a central
air-conditioning system is probably the more cost-effective choice. For more information, watch
our interactive buying guide below. You can skip to chapters based on your interests, such as
portable air conditioners, split ductless air conditioners, and other topics. All the units in our
air-conditioner ratings do an excellent job of cooling. They also come with convenient features,
such as digital displays, built-in timers, and remote controls. Some units have touchpad
controls, and a few change the direction of the airflow automatically to better disperse cool air
throughout the room. Look for air-conditioner features that affect performance and efficiency.
Touchpads with large LED displays, sizable and uncrowded buttons, clear labeling, and digital
temperature readouts are easier to use. Poorly designed controls are a constant annoyance.
Raised buttons with different shapes let you identify functions by feel. Air conditioners have
louvers you can adjust to direct airflow vertically or horizontally. Some have fans that oscillate.
But most are better at directing air toward one side or the other. Consider your room layout, and
look for a model that can direct the airflow where you need it most. An air conditioner with a
timer can be turned off when you're out or set to turn on just before you expect to get home. An
energy-saver setting stops the fan when the compressor is off. These features save electricity.
We respect your privacy. All email addresses you provide will be used just for sending this
story. Sign In. Become a Member. Remember Me. Not a member? Need further assistance?
Please call Member Services at Air Conditioners. Sign in or Become a Member. Find the Best Air
Conditioner for Your Space We test, evaluate, and compare the latest air conditioners, so you
can save time and money. Things to Consider Look for Energy Misers New Energy Star room air
conditioners come with better insulating materials and clearer instructions that help ensure you

get a good seal around the unit, minimizing leaks. Illustration: Brown Bird Design. Which Model
Is Right for You? Interactive Video Buying Guide For more information, watch our interactive
buying guide below. Window Air Conditioner Ratings. Controls Touchpads with large LED
displays, sizable and uncrowded buttons, clear labeling, and digital temperature readouts are
easier to use. Directional Airflow Vents Air conditioners have louvers you can adjust to direct
airflow vertically or horizontally. Efficiency Aids An air conditioner with a timer can be turned off
when you're out or set to turn on just before you expect to get home. Dehumidifying Mode This
feature is useful on humid but cool days in spring and fall. Brands All the brands below make
window air conditioners that are Energy Star certified. Friedrich is a smaller manufacturer of a
more expensive brand of window air conditioners available at regional appliance retailers.
Friedrich makes units with Btu from 5, to 24, GE is the market-share leader in window air
conditioners. GE is owned by Haier. Kenmore markets units with Btu from 5, to 24, LG is a
national brand available at a wide variety of independent and regional appliance retailers, as
well as Home Depot. When you shop through retailer links on our site, we may earn affiliate
commissions. Learn more. Sharing is Nice Yes, send me a copy of this email. Send We respect
your privacy. Oops, we messed up. Try again later. More From Consumer Reports. Show
comments commenting powered by Facebook. Make a Donation Newsletters Give a Gift. The
HVAC. Choosing the best central air conditioner brand is a big decision. There are many
options available, so how do you choose a reliable AC system that will bring you the best
value? This guide of the best central air conditioner brands of will break down what to consider
when comparing central air conditioner systems to make the right choice. Trane systems are
the top-of-the-line. They build their own compressors and Spine Fin coils for the ultimate in
efficiency and reliability. Their HVAC units have a distinctive, sleek design. Learn more about
Trane air conditioners. Michigan-based Amana has been manufacturing systems since Amana
central AC systems are affordable and the company emphasizes quality and reliability. Their
products are made in the USA. Learn more about Amana air conditioners. Carrier was founded
in in Florida. As one of the oldest manufacturers of top rated heating and air conditioning
systems, they are known to be reliable and have a good reputation for top-of-the-line central air
conditioning and HVAC systems. Learn more about Carrier air conditioners. Lennox ,
headquartered in Texas, was founded in They offer many high-efficiency AC units in every price
range, including one with an impressive 26 SEER rating, twice the minimum requirement. Learn
more about Lennox air conditioners. Rheem is best known for high-end water heaters. Learn
more about Rheem air conditioners. Trying to figure out how much your HVAC issue should
cost? Try out our Cost Calculator to get a price estimate for your home that you can compare to
quotes technicians give you. Get a free online estimate for your HVAC system. Thank you for
letting HVAC. A local specialist will contact you shortly. This estimate is based on current data
and is not a guaranteed price. For accurate pricing contact a local HVAC pro. Lennox
specializes in innovative technologies that maximize efficiency and minimize noise. For
accurate pricing contact a local HVAC dealer. There are several things to look at when deciding
on a system. When evaluating the best central air conditioner brands , consider these important
factors. Manufacturers build central air conditioning units according to the size of the spaces
they will cool. Your installation expert will help you decide which size is best for you. Some
common terms you should know are:. There are a number of factors that go into the cost of an
air conditioner, including size, labor, brand and installation. A good warranty will save you
thousands in repairs over the life of the unit. Different parts may have longer or shorter
coverage, so read the fine print. Look for a warranty with a term of at least 10 years or longer. A
warranty that can transfer to the next homeowner is an attractive selling feature. Some features
worth considering include:. Websites like Consumer Reports and the Better Business Bureau
provide customer reviews of different brands. These are good resources to see how a central
AC manufacturer handles customer complaints and issues. Installation is a very important
element to consider. The best central air conditioner brands based on many factors include
Amana, Carrier, Lennox, Rheem and Trane. Carrier offers the quietest range of central air
conditioners on the market with a sound rating as low as 49 dB. When choosing an AC system
for your home, there are seven factors we cover in this guide you should consider: cost,
customer reviews, energy efficiency, features, home size, installation and warranty. Best Air
Conditioner Brands of Updated February 22, Trane Central Air Conditioners Trane systems are
the top-of-the-line. Efficiency Rating Efficiency Rating 14 to Rheem Central Air Conditioners
Rheem is best known for high-end water heaters. How much will my HVAC system cost? Your
HVAC. Here are a few brands we recommend:. Explore Trane furnaces. Lennox Lennox
specializes in innovative technologies that maximize efficiency and minimize noise. Explore
Lennox furnaces. Explore Goodman furnaces. System Type â€”. Home Size â€”. HVAC Features
â€”. What are the best central air conditioner brands ? What is the best-rated air conditioner?

How do I choose an air conditioner for my home? This company is not yet accredited. See
reviews below to learn more or submit your own review. The plan covers parts and labor for
appliance repairs for an extended period. Customers pick and choose which appliances or
systems need to be covered. A link has directed you to this review. Its location on this page
may change next time you visit. For more information about reviews on ConsumerAffairs. When
the unit was installed, I turned the heat on and noticed that there was no heat coming out. I had
someone to come look at the unit to make sure I had the settings right and he informed me that
it was right but the unit wasn't blowing out heat. Take into consideration that I had the unit
temperature setting to 86 degrees. When he came over, he looked at the unit and knew it wasn't
blowing heat. He turned it up and checked the settings. He mentioned that he didn't know why
GE sold those units because everyone complains about the heat not working. He informed me
that for my room to be at room temperature, I would need to run that unit for 24 hours or more
and it still won't be warm. When I contacted GE again about the technician coming out, they
informed me that the unit was not made to heat up a room. It's pointless to have the term heat
on the box and it's pointless to have a temperature thermostat on the unit if it's not warming.
This is a faulty product with a mix of false advertisement. I plan on contacting the BBB and
every consumer website that comes to mind. I spent too much money on this unit for the heat
not to work. If that was the case, I would've just purchased an air conditioner unit and
purchased a fireplace. I work too hard for my money to be played by a company like GE. Bought
the unit on May 1st and had to return it on May 6th because it stopped working. The
replacement unit was the same make and model and it worked 4 and a half months before it
stopped working. Trying to get warranty service has been extremely difficult and frustrating.
Page 17 of the user manual says that a postage paid box will be provided to return the defective
unit and a new unit or refund will be provided. But when I FINALLY was able to get a customer
support person on the phone I was told that I would have to purchase another unit, send them
the receipt and then they would reimburse me with a check that was going to take 6 to 8 weeks
before I would receive it. The next day I tried again to get in touch with customer support and
was placed on hold. After about 15 minutes the automated system gave me an option to be
called back which did not happen until the next day. When I received the call I informed
customer service that I was not able to afford another air-conditioning unit and that I would like
to have a refund which I believe I was entitled to especially since the first two units that I
received were both defective. Customer service then informed me that a refund was not an
option even though it says on page 17 of the user manual that it is an option. September 18th
my AC quit and I did not receive a replacement unit until September 28th. I would have gotten
my money back within a week had I bought that air conditioner from Amazon or eBay. I am also
out of pocket for two extra installs and the disposal of the defective AC unit. GE did not send a
box to retrieve the defective unit and told me that I would have to dispose of it. Very
unprofessional. Get buying tips about Air Conditioners delivered to your inbox. Thank you, you
have successfully subscribed to our newsletter! Enjoy reading our tips and recommendations.
All with the same exact problem. The compressor won't kick on and the display panel doesn't
work. The unit thinks someone is constantly pushing the up button so it keeps setting itself to
86 degrees. ALL 3 Units have done this. This is no coincidence. GE just makes terrible window
units. The first 2 were smaller volts and the 3rd was a bigger volt. Size, voltage, and cost
obviously don't matter. And even if we opted to have the motherboard replaced to fix the
problem, we couldn't because they are made in China and are all on backorder. Do Not waste
your time or money with a GE window unit. We will be going with a different brand this time.
Bought GE air conditioner for my bedroom. After 2 weeks started making crazy noise and
freezing up. Also shooting water out front. Worst period, window 8lb mauls. I have seen. Red
filter light is on blinking, not way to reset, even after cleaning filter, WiFi connectivity isn't therebutton will not light up nor is there any indication on Wifi that its is emitting. Temp controls are
way off. If set for 78, temps range from Can't uninstall it as I am disabled now. Am tempted to
unbolt it, drop to outside and hold a media event, with 8lb mauls. I've owned this GE smart air
conditioner for maybe a month. Today the filter light was on. Soni took it out and rinsed it then
put it back in. Light went out. Then 2hrs later it's all iced up. I had to turn it off because it was
not cooling for one and it was making such loud noise I was afraid it was about to just blow up.
I've had it a month! Now I gotta haul it out of the window and back down 2 flights of stairs and
hope I can get it into my car. This this barely a month old wth???? I thought I was buying a
better quality unit by going with a GE model. I am very disappointed in this product and the
warranty. The unit simply will not turn on and work at all after only a month of use. When it did
work, it worked well. All of a sudden it stopped working. Tried everything to remedy. Reset the
plug, cleaned the filter which was not even dirty, did not run long enough to accumulate.
Keyboard pad lit up completely every light was on. Then it just died. Will not turn on. So now

trying to use the 1 year warranty it supposedly came with. I registered the unit online and when I
call it says I have no account. Cant talk to a representative because was on hold forever and no
one answered. No clear instructions on how to use warranty. No clear instructions on how to
contact them to ask about warranty. Did call the number listed on the owner's manual and got
nowhere. This the second window air conditioner I am dissatisfied with. I bought a small
window unit years ago that worked but would freeze up constantly in the middle of the night. I
live in Florida so very humid. I chalked this one up to it simply being an inexpensive unit that
did work to some degree, however would never buy another one. This latest one I thought I was
buying a better model, and would have less issues. I was wrong, and now I cant seem to get
anything done about it. Which I can barely afford right now. Done and Done! Buyer Beware!!!!
As it was at the end of season and we had a cool snap, I waited on installing it until this year.
After installing it and two other units by a different manufacturer it worked fine. Then we had a
couple days of rain and lower temp where the unit was turned off. After the rain and when temp
started to rise, I turned it back on only to have it literally spewing water out the unit into the
room from the fan compartment. I removed the plate over the optional 'max drain' hole. Some
water drained out. I turned the unit on again, and it still spewed water into the room. I'm talking
needing a bath towel to sop it all up with. Checked the drains, not clogged and water level down
in the outside of the unit. This is in the inside compartment and it is not draining. Unit is
mounted exactly the same way the other units are and they are working fine and no problems.
Why there should be a massive amount of rainwater inside the inside fan compartment can only
be a design flaw. Rain water should not be getting into the inside fan compartment. It is properly
installed, yet within less than an hour or so of being turned on begins to make loud crackling
sounds as it fills with ice. Then after a couple of hours it begins shooting out the ice onto my
furniture, and I need to shut it off and wait for it to defrost. This morning while lying in bed I was
hit on my chest by a piece of ice it shot from across the room. I called GE and spoke with
someone Aden? It worked for less than one summer and it kind of seemed as if it was not
cooling well near the end of the season. I turned it on this year and if wont even cool. Now I find
out they stopped making them. I understand why. Because they have some kind of defect. It
wasn't even used a year. GE used to make long look lasting, dependable products. What
happened? Stop selling things that don't work when you know they are defective. That's what's
ruining your brand name. Just like these other importers. Don't just try to clear them out and
stick the customer while you unload your garbage when you know it has a manufacturing
defect. We wont come back when you shaft us. General Electric is an internationally recognized
leader in digital technologies. In addition to innovating, developing and selling technology
around the world, GE has also provided billions of dollars in financing for other businesses to
use for growth. GE has air conditioning solutions for both homes and businesses. Wall and
window air conditioners for home: GE sells both wall and window air conditioners for home use
at reasonable prices. They even include
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free delivery and hassle-free seven-day returns. The ConsumerAffairs Research Team believes
everyone deserves to make smart decisions. We aim to provide readers with the most
up-to-date information available about today's consumer products and services. Sign up to
receive our free weekly newsletter. We value your privacy. Unsubscribe easily. Get connected
with a professional near you on HomeAdvisor Ad. Shop on Appliances Connection. Need help
with an HVAC system? Get connected with a professional near you on HomeAdvisor. Sort:
Recent. Most helpful. Filter by: Any. Page 1 Reviews 0 - Original review: Dec. Original review:
Oct. Not sure how to choose? Original review: Aug. Original review: July 23, Bought GE air
conditioner for my bedroom. Original review: July 9, Worst period, window 8lb mauls. Original
review: June 17, I've owned this GE smart air conditioner for maybe a month. Original review:
Sept. Get the news you need delivered to you Sign up to receive our free weekly newsletter.

