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Saturday AM - PM. Sunday Closed. Set prices that are fair. Excellent service. Friendly helpful
staff. Quincy is excellent. Eddy was excellent. This is the 4th Toyota i have purchased from
them. Greeted us as soon as we entered, sat us down and went through everything clearly and
efficiently. We were able to drive home in new car within just a few hours. Superb service by
Mark led me to return for a new vehicle purchase. Dado Dadic was a personable and helpful
salves representative. I'd go her again without question and recommend the dealership to
others. Reason for reporting the review: Select Your email address:. Dealer Reviews Find the
best dealership for you. Service Reviews Find good folks to fix your car. Cars for Sale Find the
right car for you. Car Recalls Make sure your car is safe to drive. Write a Review. Sign In. Dealer
Panel. All Salespeople. Sales Department. Contact Dealership. Dealership Service Write a
review. Contact Us. Home Delivery. A-1 Toyota. Sales: Service: Parts: We appreciate your
patience and understanding during this time and look forward to serving you again at our full
capacity shortly. At the time, the automotive industry was producing only one other vehicle in
this category, so the owners thought this might be a good opportunity to introduce a new
four-wheel drive vehicle that they would be able to sell as well as service. The postcard was
answered and the response was the founding of the first Toyota dealership in New England and
the beginning of what has become a very successful endeavor for Dominic Galardi, Anthony
Buglione and A-1 Toyota. The history of A-1 Service began before this. In January of , Dom
joined his father-in-law, Tony Buglione in a partnership that included a gas station and used
cars. The station was located on the corner of Olive Street and St. John in New Haven. The new
site they chose was in East Haven. In , A-1 completed the building of the first Toyota showroom
on the East Coast. In , just three years after opening their dealership, A-1 became the second
largest Toyota dealership in the country. Over the years, A-1 Toyota continued to grow and in
moved to their current location on Amity Road in New Haven adding the Dodge franchise that
dueled with Toyota until The business is still owned by the same family, and Domin. Call
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months. Overview Employees Reviews 1, Inventory A-1 Toyota Awards Awards. Contact A-1
Toyota. Call Error in sending request, please try again. Top Reviewed Employees. Fariz -Dado
Dadic Sales Consultant. View 51 Reviews. Quincy Smith Sales Consultant. View Reviews. Eddie
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as descriptive as possible. We ask that reviewers read your private response within 5 days. This
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employee that you believe wrote the review â€” full name, email, social media links, anything
that will help us research a connection between the review and that person. Please let us know
what leads you to believe that this review was posted fraudulently. Which dealership do you
believe this review was meant for, and what leads you to believe the review was posted to the
incorrect page? Please let us know what leads you to believe that this review should be
removed from the page. Please provide the exact content of the review that you feel is
inappropriate. Cancel Submit. Map and Directions to A-1 Toyota. Enter your starting address.
Set prices that are fair. Excellent service. Friendly helpful staff. Quincy is excellent. Eddy was
excellent. This is the 4th Toyota i have purchased from them. Read at DealerRater. Greeted us
as soon as we entered, sat us down and went through everything clearly and efficiently. We
were able to drive home in new car within just a few hours. Superb service by Mark led me to
return for a new vehicle purchase. Dado Dadic was a personable and helpful salves
representative. I'd go her again without question and recommend the dealership to others.
Quincy was very help and knowledgeable. The only issue seemed to be too many hands getting
involved with the initial purchase set up. This is our third new Prius purchased at A We have
worked with Quincy Smith for each sale because of his low pressure style and attention to
details. He takes the time to go over anything you have questions about. Salesman is Quincy
Smith. Definitely would recommend Quincy. Worked with Eddie Oliveras in the finance area.
Also very good to work with. Read at Cars. Bought a brand new Toyota Tundra Sport in
September working with Jose Guerrero was smooth and actually a breeze. He new the truck
inside and out and answered all my questions. He gave me his phone number so I could call or

text him anytime with additional questions, he always responded quickly. Pricing was good,they
beat every other dealer I contacted. The only glitch was the service Dept. They didn't inspect the
truck the way they should have and for that I'm knocking off 1 star. Other than that I would
definitely buy another Toyota from Jose and The dealership was amazing though out the whole
process. Have purchased numerous vehicles at A1. Consistently a pleasant experience.
Professional, polite and without pressure. Speak with Fariz or Mustafa. You will not regret your
experience. We at A-1 Toyota, serving New Haven, CT, look forward to serving your Toyota
needs, and we hope that we can help you with your next new Toyota or pre-owned Toyota
purchase. At A-1 Toyota, customer service is our number one priority. Our state of the art
service department will keep your Toyota in excellent condition and our friendly staff will make
your every visit to A-1 Toyota a pleasant one. Our certified service technicians will keep your
Toyota running like the day you bought it. So bring your vehicle in for your next service
appointment and treat yourself and your new Toyota or pre-owned Toyota the way you both
deserve. We hope that you find our website helpful to your Toyota needs. On our website you
can research the new Toyota car, truck, or SUV van that you would like to purchase. You can
even learn about our latest specials on new and pre-owned Toyota cars that we sell. Open
Today! Look for this link on your favorites: Save. Welcome To A-1 Toyota. Search Anything
Type Year Model Go. New Vehicles. Pre-Owned Vehicles. Collision Center. Schedule Service.
DealerRater Feb 23, This is the 4th Toyota i have purchased from them Read at DealerRater.
DealerRater Feb 21, DealerRater Feb 18, DealerRater Feb 14, DealerRater Feb 4, DealerRater Feb
3, Cars Jul 24, Cars Feb 22, Cars Feb 11, Cars Aug 17, Read All Reviews. Toyota Dealership
Serving Shelton Our state of the art service department will keep your Toyota in excellent
condition and our friendly staff will make your every visit to A-1 Toyota a pleasant one. Find
Your Vehicle Close. Search By Keyword Search:. Saved Vehicles Close. Share This Close.
Choose How To Share: share-via-facebook share-via-twitter share-via-linkedin share-via-email
share-via-sms text. Contact Us Close. Today's Hours: Open Today! Tweets by A-1 Toyota. A-1
Toyota For Businesses. Write a Review. Contact the business for more information about recent
service changes. See all 15 photos. See All New Haven, CT Ask a question. Your trust is our top
concern, so businesses can't pay to alter or remove their reviews. Learn more. Really happy
with overall experience; Our salesman Jose was very kind and easy to work with and our
finance guy, Carlos got us the loan we needed with no problems they even had to send for
overnight across the country for signatures. Great experience, and would recommend for
anyone shopping for a Toyota. Service department has a bad attitude and is blaming me for a
difficult recall repair. We were told that the safety recall repair of our Highlander the earliest time
was in 3 months. The repair would require my vehicle to be at service all day. And there is no
loner and I pay for a rental car. I bought a Toyota because they are safe and don't break down.
Now our car might break down on the highway and a part must be replaced. Toyota has known
about the problem for months, they can't fix problem for months and I'll be stuck without a car
for a day. And I get a attitude like your lucky we are fixing your car. I'm not happy with the run
around from Dawn in customer relations, Mike the service manager or mike at the service
counter. All of them just gave me the run around that they are the victim of Toyota National? No
body can help make the experience better it's not their fault. We're just the dealer? A1 is the
manufacture to me , you represent Toyota you are Toyota? Or you sell the car and then you are
on your own, call Toyota of America. So I did Bad attitude Where is the service, Caring. Stand
behind your car I say if the part on a new car is bad and can go bad on the highway You need to
come to my house and pick it up fix it and bring it back fast David. Never buy a Toyota again.
Business owner information. Karen D. Business Manager. It is very disheartening to learn that
all our efforts to accommodate you were not appreciated by you nor not enough to satisfy you. I
really don't know what else we could have done. Even though you have never been here before
and are not one of our dealer-based customers, we got the car in as soon as we could since you
said you were going to be traveling. Although you had never been here before, we tried to
accommodate you, so we readjusted our schedule and we got you in today. In addition, despite
the fact the part needed for your recall is on back order, we worked extremely hard to find one
for you. This alone took much manpower. Had it not been to help you with your travel plans, the
repair would have been delayed. Under normal circumstances it would not have been scheduled
until the part arrived via the normal part delivery system. Again, all that effort was in attempt to
help you. So, if you consider this being 'on your own', you have a very wrong view of the
situation. We certainly did our part in this transaction. Toyota does not provide alternate
transportation for this recall. We did advise you of this before you made the appointment. The
fact is that the recall was performed today within 2 hours not an entire day without a car!
Although I doubt you will find a dealer to treat you better, you should search one out. Every
Toyota owner should have a dealer that can satisfy them. Since you are not happy with our

attempt to do so, please don't come back here but instead, find the kind of dealer that 'you
deserve'. Read more. Couple weeks ago, I went to A1 Toyota to swapped wheels with another
Toyota owner. We both had new Highlanders with less than miles. We didn't buy the car there
and I was out of state. The dealership said it would take minutes for each car to program the
sensors. We decide to go to Monro Tires in Guilford to program the new sensors, which they did
for free. When the dealership finished swapping the wheels, they waived the fee, which we
appreciated. I found out later reading through the owner's manual, the Highlander have the
ability to reprogram on its own through certain settings. There was no need to pay for this
service. The A1 Toyota's service representative never told us and probably didn't know. You
would think a service manager would know their product. Please contact me at so I can resolve
the issue at hand. Thank you. The lease dealing with Andy was very pleasant and he was very
helpful. Eddie, the finance manager is great and knowledgeable. Hope the service department
will be good. I will see. Sales manager Gary Dos Reis is a good guy and has helped us over the
years, and some of the service folks have proven to be decent. But some will try to sell you on
what you may not need, like many dealers, so be wary. Just because they say you need a new
Flux Capacater doesn't mean you need one. Service can also be very slow, so hold that
department accountable. Too bad but sometimes they violate your privacy and send you email
crap.. None of their damn business when I was born Really, can I get a free muffler clamp as a
present? Used to be five stars. I've told them several times to NOT send me emails unless I ask
them a question. A dealership is only as good, or bad, as its people. Been to this dealer about
times in 15 years for several new cars for our family, and have never been disappointed. Usually
you feel like a dealership's hands are in your pocket before you start. Not here. Have worked
with Sales Chief Gary Dos Reis many times, and he listens to what you want and don't want.
Good ears. He connected us with fairly new sales associate Amanda Botto, and we were not
disappointed. Usually we would not work with a newbie. But Gary connected us with her, so he
must have felt it would be a good match. She didn't pretend to know what she didn't know.
Heck, she even went down the block to get me a coconut flavored coffee when we picked up the
car we had discussed coffee flavors before. Then on to the "finance guy," Carlos Orozco, who
we've worked with before. If this group were to leave, well, then its just a car dealership. Several
years ago we went to a Toyota dealer in Milford and walked out after 15 minutes. Rude and
arrogant people. So many dealerships, so many choices. Elite ' Went here and test drove some
cars. After driving the cars, they gave me a number and said it was the best number they could
do and I wouldn't be able to beat it. I proceeded to another dealership, and the sales consultant
told me the number was extremely easy to beat. Long story short, use this place for a price and
go elsewhere. They will say they can offer you this and that, but write it all down and other
dealerships will typically match it or offer the same exact specials on top of beating A-1s prices.
Ryan - good luck with your recent purchase. It is wonderful that you joined the Toyota family.
As far as your advice to others, you should know that there IS a difference between the lowest
price and the best price. I could go on and on with the many instances but I am guessing that
you are smart enough not to let any of these such items happen to you! I do agree with you that
people should use "this place", A-1 Toyota, to obtain the best price. We welcome every single
one of these shoppers. Some of them will recognize the difference and benefit of dealing with
us that seemed to escape you. AnnaLynn Wheeler, General Manager. I have had some rather
mixed experiences with A-1 Toyota over the years. I have taken my car in for routine
maintenance multiple times. I typically have friendly and courteous employees helping me who
give me recommendations on what services are necessary and which can be left off to save
money. Their waiting area is fantastic. The internet is great and there's even a quiet waiting area
where you can do work without having to listen to whatever they have playing on TV. My most
recent experience with A-1 was questionable at best. This seemed high to me, so I asked for an
itemized receipt, which they could not provide. I ended up leaving and scheduling somewhere
else that quoted me lower. I initially agreed to come back, but was quite frankly very
uncomfortable that when I went back to A-1 Toyota they would end up changing their tune and
asking for more again and ended up canceling. I would say that the vast majority of my
experiences with A-1 Toyota were great, but this most recent was very questionable. Michelle, I
appreciate you taking the time to give us some feedback on your last service experience. It
would be beneficial for me and my staff to identify who you spoke to during both of these
transactions. If I could get a little more information to identify you in our database I will be able
to research this concern and then contact you to address your concerns. Please contact me at
your convenience. Daniel Wheeler, x A-1 Toyota asked me to follow up on my comments. Here's
what I have to say: 1. If you want to learn about deceptive practices, you can ask Barry S, Ken P.
Toyota is teaming up with President Trump to roll back emissions standards on cars and
increase greenhouse gas emissions. Toyota is the only major manufacturer whose cars actually

get worse gas mileage now than they used to in the past. See photo 4. As recently as twenty
years ago Toyota was a good car company. Now it's run by crooks and in league with climate
change deniers. What happened? Fuel economy average for various car manufacturers. Notice
that Toyota is the only one going backwards. Philip - We are very interested in researching
these claims and confirming you are one of our customers. If you could provide us with some
clearer customer or vehicle information we would be happy to look into them. Thanks, Daniel
Wheeler Updated Response: Phillip, as we guessed with your last comments of a few days ago,
after which you never gave us your correct information, your current comment confirms that
you are not really a customer of A-1 Toyota. Barry Snyder has not worked here in over 10 years!
At this point, we are happy about the fact that you are not a customer of ours as you do not
deserve to be one. As for teaming up with Trump, you are absolutely incorrect! Not for you, but
for the benefit of anyone reading your posts, this is the position of Toyota Motor Sales on this
topic. As always, Toyota Motor Sales is a front runner and leader in environmental issues:
Toyota's position on emissions: For more than 15 years we have said that the best path to
preserve good auto jobs, keep vehicles affordable for the consumer and limit emissions is by
HAVING consistent fuel economy standards supported by all parties - consumers, automakers,
the federal government and California regulators. Joining this litigation is necessary to ensure
that automakers have a voice in the debate over a complex set of legal and regulatory issues
that have significant long-term implications for our industry, our business and affordability for
our customers. Our position does NOT mean we oppose improved fuel economy standards,
favor a freeze in the current standard, take climate change less seriously or are any less
dedicated to having a positive impact on the environment. It is quite the opposite! From our
perspective, this particular litigation is not about the specific mileage standard, rather it is about
regulatory certainty going forward. We're confident we can find a path that brings significant
environmental benefits if we work together to develop vehicles and regulations that meet the
needs and value proposition of the customer. Note: this is a review of the service department,
not the dealership. By far the worst experience with a large business I have ever had in my life.
Since then I have been taking the car to a local privately owned shop for maintenance issues
and getting oil changes at a car wash. I gave Toyota one star because they have free coffee.
Otherwise, it is a borderline criminal enterprise. The people were great and the facility is very
friendly to customers with a Wifi area, a small bake shop, and a play room for young children.
The process of admitting customers is very efficient. I had some major repairs that needed to be
done so they got me a car for the day and the service rep I dealt with was excellent. Thank you
for the kind words. We look forward to working with you again in the future. It would have
gotten 5 stars had they not claimed to have provided a complimentary cleaning, which I later
found was incorrect. A minor thing, really, in comparison to the service provided. It would have
gotten 5 stars had they not forgotten to take care of one item on my car I had specifically
requested. A1 Toyota, its sales, service and support people go above and beyond to make the
purchase of one of their vehicles a pleasurable experience. I would rate A1 Toyota at the top of
all the dealers I've worked with. From the staff at the front desk, to the sales personnel and
through the service folks, they all had my best interest at heart. Quincy Smith, our sales
representative, worked diligently with my wife and I to insure that our needs were met, and
indeed exceeded, He took the time to thoroughly explain the technology within the vehicle we
bought, the Hybrid RAV 4. Thank you so much for taking the time to review our dealership and
the 5-star rating! If you do have any further questions regarding your new Hybrid Rav4 please
do not hesitate to call or stop by! We look forward to working with you again! Brought my
tacoma for a warranty repair on the power train differential lack, witch in the first place doesn t
speak well for the toyota quality experience.. Terrible experience at this place! Michael Grove
salesperson is a liar! Woke me out of bed this morning with a text saying I can give u a
spectacular deal on a Camry.. My opinion is facts and dont want to hear from owners on my
opinion and review just fire those clowns and your doing alot better! Thanks to Amjad our sales
guy and Eddie in the finance. Was moving across country and they completely understood
financing couldn't happen immediately. Had no problem helping me out and the entire process
was smooth. I absolutely love they have reduced the amount of paper and ink they produce by
having everything digital and giving you a usb when you leave. Couldn't give a higher
recommendation. Unlike other Toyota dealers to the north in the Hartford region they were very
fair with price and didn't completely blow off a legitimate buyer when I called inquiring about a
certain vehicle. A-1 Toyota made my experience helpful and easy. Damien, the salesperson who
greeted me, was professional, patient, honest ,and easy to talk to. Damien and Hatim went out
of their way to make sure that i got into something I wanted while keeping it in my budget. I
recomend Damien at A-1 Toyota. I have a lot of experience with auto dealerships and
mechanics. A Lot, a lot. And that experience has taught me to pull my lips into a snarl as I walk

in, and count my fingers and toes as I walk out. That said, I brought in an old truck for service
that was in worse condition than an abandoned lawnmower on bulk-trash pickup day. I knew the
majority of what needed to be done, and I knew what a reasonable price was to do it; I was fully
prepared to dig in and fight it out, tooth and nail. Mark Mastracchio was the service rep. I
worked with, and he managed to subvert every expectation I had: he consistently beat my
numbers sometimes by an unexpectedly wide margin , never charged me for "surprise" repairs
and, if the mechanic did find something new, Mark called me to let me know there were
additional concerns and literally walked me into the shop so I could see it with my own eyes and
talk to the mechanic directly to work out what I could reasonably repair myself, and what would
best be handled by a certified professional. Not one "curve-ball" over unnecessary repairs, no
unpleasant surprises at the billing counter, no haggling or up-selling, and no fuss. Mark plays it
straight and keeps it real -- I knew exactly what was going on at every step, and he stayed well
within my budget and timeline. I may be moving out of state, but it may very well be worth the
drive to have all my service-work done here. Dan - thank you so much for the kind words! We
appreciate it. Good luck with the move and we do hope you make the drive to see us again! A
very new, modern set-up, but I've had a couple of experiences with them that left me cold. First
of all, it's nearly impossible to speak to anyone on the phone - one has to go through an
elaborate phone tree and then usually have to leave a message. Last time I left one, they never
called me back. Prior to that it took them a week. Lastly, the people at the service counter may
be very competent, but I don't feel that they listen to the customer to assess what the service
problem is. I had a key replaced for my Prius, but they didn't probe to ask whether it needed to
be re-programmed, etc. As a result I now have a new key, but the one that I lost is still viable. An
expensive mistake. Part of this is because it's all very rushed. Peter, Unfortunately, we are
unable to locate your information in our customer database. We appreciate you taking the time
to provide us with feedback regarding your service experience here at the dealership, and I
apologize that the experience was not to the normal standard that we expect here at A-1 Toyota.
If you can provide me with a little more information on your visit, or your vehicle, I would be
happy to look into the matter and see if I can come to a resolution and help you with the key
situation. Please contact me at your earliest convenience. I scheduled my service appointment
online. I waited a little over an hour to have my oil changed and tires rotated. I had also called
ahead to order a key fob. The prices quoted for the key fob were exactly as I was told over the
phone Overall, it was quick and painless. No frills type of place. I will continue going there to
have my car serviced. The purchasing of the vehicle went smoothly - that is where the "good
stuff" ended. The home office did not have my correct email - no one at the dealership would
help and I finally got in touch with the home office and resolved the issue about 3 weeks later. In
the interim, they sold me a remote start, never telling me that one was included with the vehicle
for no additional charge and if I had gotten the emails I would have known about it. Fast forward
2 more weeks, the issue is still not resolved - no contact from management at A! Don't buy from
them unless you are certain you will never have any issues. Dear Kathy, I am very sorry that we
did not meet your expectations and the level of customer service that you should have received
from the start. Even with our family, mistakes happen but it is the way that mistakes are
resolved that makes all the difference and I am sorry Paul failed you there. It is true that we have
all your correct information and Paul did nothing wrong even though Toyota Motor Sales has
your wrong email address. I agree that Paul should have offered to help you get it corrected
with TMS instead of only defending the correctness of our information. She left you voice mails
but never received a call back. Had you two been able to connect, she would have handled the
matter for you. Part and Service Director. I am concerned that your remote connect is still not
working but my staff will work with Toyota Motor Sales and will not abandon the matter until it is
corrected. And I will stay involved with the status of it until it is repaired. Safe driving,
AnnaLynn Wheeler. I can't say enough about A1 Toyota, it was such a nice change after
receiving bad service at another Toyota dealer. The salespeople here are super friendly, not
pushy, and extremely helpful and knowledgeable, and the best part is that they are not paid on
commission, so no aggressive sales tactics. Quincy went over everything with us, even
showing us all the features and how they work. He even showed us how the park assist worked
with parallel and back-in parking. I recommend this dealership very highly. Excellent employees
and excellent work done. They consider customer needs and answers to every question. Kevin
and Sunny are your go to for your next car! This provider has not enabled messaging on Yelp.
Request information from other similar providers. Business website. Phone number. George
Harte Nissan. Show all. Car Dealers Cost Guide. Toyota Near Me. Find more Car Dealers near
A-1 Toyota. Toyota Dealership New Haven. What forms of payment are accepted? A-1 Toyota
accepts credit cards. How is A-1 Toyota rated? A-1 Toyota has 3. What days are A-1 Toyota
open? Yelp, , and related marks are registered trademarks of Yelp. Log In. Si
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