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Do you have a question about the Ford Expedition or do you need help? Ask your question
here. Provide a clear and comprehensive description of the issue and your question. The more
detail you provide for your issue and question, the easier it will be for other Ford Expedition
owners to properly answer your question. View the manual for the Ford Expedition here, for
free. This manual comes under the category Cars and has been rated by 1 people with an
average of a 8. This manual is available in the following languages: Engels. Below, you will find
the most frequently asked questions about the Ford Expedition Is your question not listed? We
use cookies to ensure that we give you the best experience on our website. If you continue to
use this site we will assume that you are happy with it. Plea se rea d your entire. All informa tion
contained in this Quick R ef erence Guide w as acc urat e at the time of duplic ation. Y our Ford
deal er is the best sourc e for the most curr ent informa tion. For detail ed opera ting and. Quick
Re ferenc e Guide. Driving while distr act ed can re sult in l oss of vehicl e control, cr ash and
injury. Y our primary responsibility is the sa fe oper ation of y our. W e recommend ag ainst the
use of any hand-hel d device whil e driving and. Make sure y ou are a ware. Scan the c
ountry-appropria te. QR code with y our smartphone. United S tat es. Ford Cus tomer R
elationship C enter. TDD for the hearing imp aired:. Ford Cus tomer R elationship C entre. Follo
w us on T witt er:. FordServic eCA. Ask a question. About the Ford Expedition Ford Expedition
specifications. Related product manuals. Frequently Asked Questions Below, you will find the
most frequently asked questions about the Ford Expedition How do I convert miles into
kilometres? The location of the VIN number of the car differs per brand and type of car. The
code may be stamped on the frame of the car or mounted on a plate. It is best to consult the
manual of the Ford Expedition for the exact location of the VIN number. What is a VIN number?
The VIN number of a car is an identification number unique to each car. When does my Ford
need maintenance? Regular maintenance is necessary for every car. How often the car needs
maintenance and what exactly needs to be done can be found in the maintenance instructions.
For major periodic service, this should generally be done every 2 years or after 30, kilometres.
When should I change the brake fluid of my Ford? It is recommended to change the brake fluid
every two years. What is the difference between E10 and E5 petrol? E10 petrol consists of up to
ten per cent ethanol while E5 petrol will contain less than five per cent ethanol. As a result, the
percentage of E10 petrol is lower than that of E5 petrol, making it less bad for the environment.
One or more doors won't open from the inside. Now what? The lock is most likely set to the
child safety lock so it cannot be opened from the inside. How to unset the child safety lock
differs per brand and type. My car radio does not turn on, now what? If your car radio does not
turn on, it will not receive any power. Check that the red wire is connected to the contact power
supply and the yellow wire to the constant power supply. Read more. Page 3 Table of Contents
Locks Locking and unlocking Page 7 Table of Contents Maintenance General information Page
9 No part of this publication may be reproduced, transmitted, stored in a retrieval system or
translated into any language in any form by any means without our written permission. Errors
and omissions excepted. We recommend that you take some time to get to know your vehicle
by reading this manual. The more that you know about it, the greater the safety and pleasure
you will get from driving it. Page 12 In order to properly diagnose and service your vehicle, Ford
Motor Company, Ford of Canada, and service and repair facilities may Page 13 EDR. Ford Motor
Company and Ford of Canada do not access event data recorder Page 14 If you do not want
Ford or its vendors to receive this information, do not activate the service. If you have financed
or leased your vehicle through Ford Credit, thank you for your business. For your convenience,
we offer a number of ways to contact us, as well as help manage your account. Page 16 Do not
use this vehicle for snowplowing. Your vehicle is not equipped with a snowplowing package.
Using your vehicle as an ambulance Do not use this vehicle as an ambulance. Your vehicle is
not equipped with the Ford Ambulance Preparation Package. Mobile communications can
enhance personal safety and security when appropriately used, particularly in emergency
situations. Page 19 Child Safety Recommendations for Safety Restraints for Children
Recommended Child size, height, weight, or age restraint type Infants or Children weighing 40
lb 18 kg or Use a child safety seat toddlers less generally age four or younger. Page 22 Child
Safety 3. Be sure the belt webbing is not twisted. Insert the belt tongue into the proper buckle
the buckle closest to the direction the tongue is coming from for that seating position until Page
23 There should be no more than 1 inch 2. Page 24 Ford Motor Company recommends the use
of a child safety seat having a top tether strap. See Using Tether Straps in this chapter. Page 25
Child Safety The LATCH anchors are located at the rear section of the rear seat between the
cushion and seatback, below the locator symbols on the seatback. The locator symbols are on
round plastic buttons for the center seat and on rectangular tags for the outboard seats. Page
26 Child Safety Using Tether Straps Many forward-facing child safety seats include a tether
strap which extends from the back of the child safety seat and hooks to an anchoring point

called the top tether anchor. Tether straps are available as an accessory for many older safety
seats. Contact the manufacturer of your child seat for information about ordering a tether strap,
or to obtain a longer tether strap if the tether strap on your safety seat does not reach the
appropriate top tether Page 27 Child Safety If you install a child seat with rigid LATCH
attachments, and have attached the top tether strap to the proper top tether anchor, do not
tighten the tether strap enough to lift the child seat off the vehicle seat cushion when the child
is seated in it. Page 28 Child Safety 3. Grasp the tether strap and position it to the seat frame.
Rotate the tether strap, and clip the tether strap to the anchor on the seat frame. Rotate the
tether strap clip. Page 29 Child Safety Third row center seating position 1. Route the child safety
seat tether strap over the back of the seat. Locate the anchor webbing loop for the seating
position. Page Booster Seats If your child restraint system is equipped with a tether strap, and
the child restraint manufacturer recommends its use, Ford also recommends its use. Always
use booster seats in conjunction with your vehicle lap and shoulder belt. Page 32 Child Safety
Children and booster seats vary in size and shape. Choose a booster that keeps the lap belt low
and snug across the hips, never up across the stomach, and lets you adjust the shoulder belt to
cross the chest and rest snugly near the center of the shoulder. Never place a rear-facing child
seat in front of an active airbag. If you must use a forward-facing child seat in the front seat,
move the vehicle seat upon which the child seat is installed all the way back. The childproof
locks are located on the rear edge of each rear door and must be set separately for each door.
Move the lock control up to engage the childproof lock. Failure to follow this could seriously
increase the risk of injury or death. Insert the belt tongue into the proper buckle the buckle
closest to the direction the tongue is coming from until you hear a snap and feel it latch. Page
39 Safety Belts Pregnant women should always wear their safety belts. The lap belt portion of a
combination lap and shoulder belt should be positioned low across the hips below the belly and
worn as tight as comfort will allow. The shoulder belt should be positioned to cross the middle
of the shoulder and the center of the chest. The belt will still retract to remove any slack in the
shoulder belt. The automatic locking mode is not available on the driver safety belt. When to
Use the Automatic Locking Mode This mode should be used any time a child safety seat, except
a booster, is installed in passenger front or rear seating positions. Failure to adjust the safety
belt properly could reduce the effectiveness of the seat belt and increase the risk of injury in a
crash. Adjust the height of the shoulder belt so the belt rests across the middle of your
shoulder. Slip the shoulder belt into the belt guide the portion of the belt between the latch
tongue and the D-ring, not the portion where the belt exits from the quarter trim panel. However,
if the crash was minor and an authorized dealer finds that the belts do not show damage and
continue to operate properly, they do not need to be replaced. WARNING: All occupants of your
vehicle, including the driver, should always properly wear their safety belts, even when an
airbag supplemental restraint system is provided. Page 46 Supplementary Restraints System
The airbags are a supplemental restraint system and are designed to work with the safety belts
to help protect the driver and right front passenger from certain upper body injuries. Airbags do
not inflate slowly; there is a risk of injury from a deploying airbag. Note: You will hear a loud
bang and see a cloud of harmless powdery residue if an airbag deploys. Placing your arm over
a deploying airbag can result in serious arm fractures or other injuries. Objects placed on or
over the airbag inflation area may cause those objects to be propelled by the airbag into your
face and torso causing serious injury. Page Side Airbags Supplementary Restraints System
After all occupants have adjusted their seats and put on safety belts, it is very important that
they continue to sit properly. Properly seated occupants sit upright, lean against the seat back,
and center themselves on the seat cushion, with their feet comfortably extended on the floor.
Sitting improperly can increase the chance of injury in a crash event. The side airbag could
injure you as it deploys from the side of the seatback. WARNING: Do not attempt to service,
repair, or modify the airbag, its fuses or the seat cover on a seat containing an airbag, as you
could be seriously injured or killed. Failure to follow these instructions may increase the risk of
personal injury in the event of a crash. Page 52 Supplementary Restraints System The Safety
Canopy will deploy during significant side crashes or when a certain likelihood of a rollover
event is detected by the rollover sensor. The Safety Canopy is mounted to the roof side-rail
sheet metal, behind the headliner, above each row of seats. In certain sideways crashes or
rollover events, the Safety Canopy will be activated, regardless of which seats are occupied. Do
not modify the front end of your vehicle. Page Airbag Disposal Supplementary Restraints
System The fact that the safety belt pretensioners or airbags did not activate for both front seat
occupants in a crash does not mean that something is wrong with the system. Rather, it means
the restraints control module determined the accident conditions for example, crash severity,
belt usage were not appropriate to activate these safety devices. The key must be in your
vehicle to activate the push-button start system. The intelligent access key also contains a

removable mechanical key blade that you can use to unlock the driver door. Twist a thin coin in
the slot near the key ring to remove the battery cover 1. Carefully peel up the rubber gasket 2
from the transmitter if it does not come off with the battery cover. Page 59 Keys and Remote
Control 4. Press the battery down to make sure it is fully in the housing. Snap the battery cover
back onto the transmitter and install the backup key. Memory Feature If Equipped The memory
feature allows you to recall the driver seat, power mirrors, power adjustable pedal and power
steering column if equipped memory The horn will sound and the turn signals will flash. We
recommend you use this method to locate your vehicle, rather than using the panic alarm.
Sounding a Panic Alarm Press the button to activate the alarm. Your vehicle will not remote
start and the horn will not sound if you do not follow this sequence. The label on your
transmitter details the starting procedure. The parking lamps will turn off. You may have to be
closer to your vehicle than when starting due to ground reflection and the added noise of the
running vehicle. You can disable or enable the remote start system through the information
display. All but one of the keys programmed to the vehicle can be activated with these restricted
modes. Any keys that have not been programmed are referred to as administrator keys or admin
keys. A message will be shown in the display when you attempt to exceed the limited volume.
Also, the speed-sensitive or compensated automatic volume control will be disabled. When this
is selected, you will not be able to turn off certain features. If you switch your ignition off,
however, you will need to use an admin key to clear your MyKeys. Note: When you clear your
MyKeys, you remove all restrictions and return all MyKeys to their original admin key status at
once. If you choose to install a remote start system, please see your Ford authorized dealer for
a Ford-approved remote start system. Vehicles With Ford-approved Aftermarket Remote Start
Systems When using a Ford-approved aftermarket remote start system, the vehicle recognizes
the remote start system as an additional admin key. Page 67 MyKey compatible with
non-Ford-approved remote start systems, but may help you retain some MyKey functions. When
using a non-Ford-approved remote start system, the vehicle may recognize the remote start
system as an additional admin key with its associated privileges. If you restart the vehicle by
inserting a key into the ignition cylinder and recycling the ignition completely, then you may
retain some MyKey functions. See SecuriLock in the I lost a key. Security chapter. Power Door
Locks A. Unlock B. Lock Remote Control You can use the remote control anytime your vehicle
is not running. Page 71 Locks Activating Intelligent Access If Equipped You must have the
intelligent access key within 3 feet 1 meter of your vehicle. After locking the doors with the lock
sensor, there is a brief delay before you can unlock your vehicle. Page 73 Locks Illuminated
Entry The interior lamps and select exterior lamps illuminate when you use the integrated
keyhead transmitter, intelligent access key or the keyless entry keypad to unlock the vehicle.
Riding in a cargo area, inside or outside of the vehicle, is extremely dangerous. In a crash,
people riding in these areas are more likely to be seriously injured or killed. Do not allow
children to operate the power liftgate, or to play near an open or moving power liftgate. Page 76
Locks If the liftgate reverses and starts to close after an open request, a fast continuous tone
indicates excessive load on the gate or a possible strut failure. Have the system checked by an
authorized dealer if you still have a fast tone after removing the load. Page 77 Locks To open
the liftgate window: Press the window release button B located inside the liftgate pull handle.
Obstacle Detection When closing: The liftgate reverses to full open when it detects an obstacle.
A chime sounds three times as the liftgate begins to reopen. Remove the obstacle to close the
liftgate. Note: If you enter your entry code too fast on the keypad, the unlock function may not
work. Page 79 Locks Erasing a Personal Code 1. Enter the factory-set 5-digit code. This must be
done within five seconds of completing Step 2. All personal codes are now erased and only the
factory-set 5-digit code will work. Use of these systems may result in vehicle starting problems
and a loss of security protection. Note: Metallic objects, electronic devices or a second coded
key on the same key chain may cause vehicle starting issues if they are too close to the key
when starting your vehicle. Page 81 Security Replacement Keys Note: Your vehicle may come
with two integrated keyhead transmitters. The integrated keyhead transmitter functions as a
programmed ignition key that operates all the locks and starts the vehicle, as well as a remote
control. If your programmed transmitters or standard SecuriLock coded keys are lost or stolen
and you do not have an extra coded key, you will need to have your vehicle towed to an
authorized dealer. Page 82 Security 6. Turn the ignition off and remove the second previously
programmed coded key from the ignition. After three seconds but within 20 seconds of turning
the ignition off and removing the previously programmed coded key, insert the new
unprogrammed key into the ignition. Note: Make sure that you are sitting in the correct position.
Refer to Sitting in the Correct Position in the Seats chapter. Memory Feature The steering
column positions are saved and recalled with the memory feature. Refer to the Seats chapter.
Pressing the adjustment control during memory recall will cancel the operation. Seek up or next

B. Volume up C. Volume down D. Seek down or previous Volume up B. Seek up or next C. Media
D. Seek down or previous E. Volume down Media Press the media button repeatedly to scroll
through available audio modes. Phone mode B. Voice recognition Press OK to confirm
selection. Note: Adjust the pedals only when your vehicle is in park P. Depending on your
vehicle and equipment level, the shape and location of your power-adjustable pedal control can
vary. Note: Make sure the windshield wipers are turned off before entering a car wash. Note:
Clean the windshield and wiper blades if they begin to leave streaks or smears. Page
Windshield Washers Wipers and Washers Keep the outside of the windshield clean, especially
the area around the interior mirror where the sensor is located, or sensor performance may be
affected. This may scratch the glass, damage the wiper blades or cause the wiper motor to burn
out. Off B. Parking lamps, instrument panel lamps, license plate lamps and tail lamps C. Also,
the autolamps switch position may not activate the headlamps in all low visibility conditions,
such as daytime fog. They may seriously injure themselves. WARNING: When closing the power
windows, you should verify they are free of obstructions and make sure that children and pets
are not in the proximity of the window openings. Lock Press the control to lock or unlock the
rear and front passenger window controls. Accessory Delay You can use the window switches
for several minutes after you switch the ignition off, or until you open either front door. Page
Windows and Mirrors Power-Folding Mirrors If Equipped Note: Using the mirrors 10 or more
times within one minute, or repeated folding and unfolding of the mirrors while holding the
control down during full travel, may disable the system to protect motors from overheating.
Signal Indicator Mirrors If Equipped The rear-facing portion of the appropriate mirror housing
will blink when the turn signal is activated. WARNING: Do not use the childminder mirror to view
rearward traffic, do not allow rear passengers to distract you from the driving task, and make
sure the rear view mirror has a clear view of rearward traffic. Illuminated Visor Vanity Mirror Lift
the cover to switch on the lamp. The moonroof will stop short of the fully opened position. Note:
This position helps to reduce rumbling wind noise which may happen with the moonroof fully
open. Tachometer B. Information display Type 2 shown Type 1 similar C. Speedometer D. Fuel
gauge E. Engine coolant temperature gauge Information Display Odometer Located in the
bottom of the information display. Registers the accumulated distance your vehicle has
travelled. Page Instrument Cluster Fuel Gauge Note: The fuel gauge may vary slightly when your
vehicle is moving or on a gradient. Switch the ignition on. The fuel gauge will indicate
approximately how much fuel is left in the fuel tank. The arrow adjacent to the fuel pump symbol
indicates on which side of your vehicle the fuel filler door is located. The hot coolant is under
pressure and may cause serious burns. Type 3 A. Left Information Display B. Speedometer C.
Right Information Display. See the MyTouch chapter for more information. Some lamps will
illuminate when you start your vehicle to make sure they work. If any lamps remain on after
starting your vehicle, refer to the respective system warning lamp for further information.
Direction Indicator Illuminates when the left or right turn signal or the hazard warning flasher is
switched on. If the indicators stay on or flash faster, check for a burned out bulb. Door Ajar
Displays when the ignition is on and any door is not completely closed. It will flash when you
use the headlamp flasher. Hill descent if equipped Illuminates when hill descent is switched on.
Liftgate ajar It will illuminate when the ignition is on and liftgate is not completely closed. We
strongly recommend that you use extreme caution when using any device that may take your
focus off the road. Your primary responsibility is the safe operation of your vehicle. Press the
left arrow key as needed to exit back to the main menu. Display Mode Use the arrow buttons to
choose between the following display options. Page Information Displays Driver Assist In this
mode, you can configure different driver setting choices. Note: Some items are optional and
may not appear. Page Information Displays Display Mode Use the arrow buttons to choose
between the following display options. Page Information Displays Towing Use the arrow buttons
to configure different towing setting choices. Display Mode Digital tachometer and fuel level
gauge Digital tachometer, fuel level gauge and engine coolant temperature gauge Gauge Detail
Oil pressure, Oil temperature and Transmission temperature Engine Hours Engine hours and
Engine idle hours Oil Life Settings Blindspot - check enabled or uncheck disabled Cross Traffic
Alert - check enabled or uncheck disabled Certain messages may be abbreviated or shortened
depending upon which cluster type you have. Press the OK button to acknowledge and remove
some messages from the information display. Contact your authorized dealer. See an
authorized dealer for service. For Hill Descent Select Gear Displayed when hill descent control
mode requires driver shift transmission into gear. Hill Descent Driver Resume Control Displayed
when the hill control mode requires the driver to resume See an authorized dealer. Steering
assist fault Service required The power steering system has disabled power steering assist due
to a system error. For more information on how the system operates under these conditions,
see theWheels and Tires chapter. If the warning stays on or continues to come on, contact an

authorized dealer. See Towing a Trailer. Front fan speed control: Controls the volume of air
circulated in your vehicle. Adjust to select the desired fan speed. Temperature control: Controls
the temperature of the airflow in your vehicle. Page Climate Control F. REAR temperature
control : Press to turn on the auxiliary climate control system and to set the desired rear
temperature with the front control. The rear temperature is the same as the front temperature
when only the center rear temperature light REAR is lit. The rear temperature is different from
the front temperature when more than one rear temperature light REAR is lit. Heated rear
window: Turns the heated rear window on and off. See Heated windows and mirrors later in this
chapter for more information. Recirculated air: Press the button to switch between outside air
and recirculated air. When you select recirculated air, the air currently in the passenger
compartment recirculates. Power and Driver temperature control: Press the button to switch the
system on and off. Switching off the climate control system prevents outside air from entering
the vehicle. Turn to increase or decrease the air temperature for the driver side of the vehicle.
Page Climate Control H. Use air conditioning with recirculated air to improve cooling
performance and efficiency. Recirculated air flows through the instrument panel vents, air
conditioning automatically turns on, and the fan automatically adjusts to the highest speed.
Depending on your vehicle and option package, you may not have all these controls on your
auxiliary climate controls. Fan speed control: Controls the volume of air circulated in the rear of
your vehicle. Note: To reduce humidity build-up inside your vehicle, do not drive with the
system switched off or with recirculated air always switched on. Adjust the temperature control
Adjust the temperature control to the highest setting. Adjust the temperature control Adjust the
temperature control to the midway point of the cold to the desired setting. Press the control to
clear the rear window of thin ice and fog. Press the control again within 15 minutes to switch it
off. It turns off automatically after approximately 15 minutes, or when you switch off the ignition.
The cooled seats are set to high if available, and selected to AUTO in the information display. In
moderate weather, the system either heats or cools based on previous settings. Always sit
upright against your seatback, with your feet on the floor. This will help minimize the risk of
neck injury in the event of a crash. Do not adjust the head restraint when your vehicle is
moving. An energy absorbing head restraint. Two steel stems. Guide sleeve adjust and release
button. Guide sleeve unlock and remove button. Adjusting the Head Restraint Raise: Pull up the
head restraint. Lower: 1. Page Seats Second row outboard seat head restraints â€” The
outboard head restraints are non-adjustable, but you can fold them. Pull the fold strap to fold
the outboard head restraint. This may result in sudden seat movement, causing loss of control
of your vehicle. Turn the control to adjust your support. Note: On vehicles with memory seats,
to prevent damage to the seat, the power seats are designed to set a stopping position just
short of the end of the seat track. The memory seat control is located on the left side of the
driver seat. Programming Memory Positions 1. The driver seat automatically moves 2 inches 5
centimeters rearward when the transmission is in park P and you remove the key from the
ignition or you switch the ignition off. Page Seats Cooled Seats The cooled seats will only
function when the engine is running. To operate the cooled seats: Press the cooled seat symbol
to cycle through the various cooling settings and off. Cooler settings are indicated by more
indicator lights. If the engine falls below RPM while the cooled seats are on, the feature will turn
itself off. WARNING: Before returning the seatback to its original position, make sure that cargo
or any objects are not trapped behind the seatback. Page Seats 2. Locate handle on the side of
the seat cushion by the door. Pull up on the handle and push the seat back forward toward the
front of the vehicle. To return the seat to the upright position: 1. If not latched, the seat may
cause injury during a sudden stop. Page Seats To return the seat to a seating position: 1. Push
the seat down and latch to the floor. Bring the seatback to an upright position. The seatback
should lock into position. Note: If the seatback will not return to the upright position, tumble the
seat again and re-latch it to the floor. The release handle is located on the outboard side of the
seat cushion. With the latch released the seatback can be lowered into the load floor position.
To return the seat to the upright position, lift the seatback until the latch is fully engaged. Page
Seats Rear Heated Seats If Equipped WARNING: Persons who are unable to feel pain to the skin
because of advanced age, chronic illness, diabetes, spinal cord injury, medication, alcohol use,
exhaustion, or other physical conditions, must exercise care when using the seat heater. The
seat heater may cause burns even at low temperatures, especially if used for long periods of
time. The transmission must be in park P and the liftgate, or liftgate glass must be open. Similar
to the battery saver feature, the power third row seat will be disabled 10 minutes after turning
the vehicle off. Do not program the system with the vehicle in the garage. This will ensure
quicker training and accurate transmission of the radio-frequency signal. With your vehicle
parked outside of the garage and your key in the ignition, turn the key so that the ignition is in
the on position. Note: You may need a ladder to reach the unit and you may need to remove the

cover or lamp lens on your garage door opener. Programing the transmitters To program
HomeLink to the transmitter you must first put the transmitter into programming mode. To
program HomeLink to the garage door opener motor: 1. Improper use of the lighter can cause
damage not covered by your warranty, and can result in fire or serious injury. Note: If used
when the engine is not running, the battery will discharge. Do not use any extension cord with
the volt AC power point, since it will defeat the safety protection design. Page Auxiliary Power
Points The power point can switch to a fault mode when it is overloaded, overheated or shorted.
Unplug your device and turn the ignition off then on for overloading and shorting conditions.
Let the system cool off, then turn the ignition off then on for an overheating condition. Available
console features include: A. Cupholders B. Utility compartment, coin holder slots, tissue box
holder, audio input jack and USB port C. Off: The ignition is off. Note: When you switch the
ignition off and leave your vehicle, do not leave your key in the ignition. This could cause your
vehicle battery to lose charge. Accessory: Allows some electrical accessories to operate while
the engine is not running. Page Starting and Stopping the Engine Fast Restart Vehicles with
Keyless Start The fast restart feature allows you to restart the engine within 20 seconds of
switching it off, even if a valid key is not present. Within 20 seconds of switching the engine off,
press the brake pedal and press the button. If your vehicle has a keyless start system, move the
transmission selector lever to position N and use the brakes to bring your vehicle to a safe stop.
When your vehicle has stopped, move the transmission selector lever to position P and switch
the ignition off by pressing and holding the button for one second, or pressing it three times
within two seconds. This extension cord must be suitable for use outdoors, in cold
temperatures, and be clearly marked Suitable for Use with Outdoor Appliances. The pressure in
an overfilled tank may cause leakage and lead to fuel spray and fire. If you hear a hissing sound
near the fuel filler inlet, do not refuel until the sound stops. Fuel, such as gasoline, is highly
toxic and if swallowed can cause death or permanent injury. If fuel is swallowed, call a
physician immediately, even if no symptoms are immediately apparent. The toxic effects of fuel
may not be visible for hours. Note: Use of any fuel other than recommended fuel can cause
powertrain damage, impair the emission control system or cause loss of vehicle performance.
This could damage the fuel system and its seal, and may cause fuel to run onto the ground
instead of filling the tank, which could result in serious personal injury. If you hear a hissing
sound near the fuel filler door, do not refuel until the sound stops. Otherwise, fuel may spray
out, which could cause serious personal injury. Indicated capacity is the difference in the
amount of fuel in a full tank and a tank when the fuel gauge indicates empty. Empty reserve is
the amount of fuel in the tank after the fuel gauge indicates empty. Page Information are
essential to the life and performance of your vehicle and to its emissions system. Page Fuel and
Refueling Do not make any unauthorized changes to your vehicle or engine. By law, vehicle
owners and anyone who manufactures, repairs, services, sells, leases, trades vehicles, or
supervises a fleet of vehicles are not permitted to intentionally remove an emission control
device or prevent it from working. Failure to pass this inspection could prevent you from getting
a vehicle registration. If the service engine soon indicator is on or the bulb does not work, the
vehicle may need to be serviced. Turn the ignition to the off position and remove the key
whenever you leave your vehicle. Always come to a complete stop before shifting into and out
of R Reverse. N Neutral With the gearshift lever in N Neutral , the vehicle can be started and is
free to roll. The SST is an automatic transmission with the ability for the driver to change gears
up or down without a clutch as desired. M Manual Moving the gearshift lever from drive position
D Drive to M Manual gives you the ability to manually change gears. To avoid unwanted vehicle
movement, always fully set the parking brake prior to doing this procedure. Page Transmission
6. Remove the three fasteners under the column that secure the lower shroud half to the
column. Pull the lock lever into the full unlocked position and remove the lower shroud cover by
pulling the lever handle through the slot in the cover. See your authorized dealer. This vehicle is
equipped with a brake-shift interlock feature that prevents the gearshift lever from being moved
from P Park when the ignition is in the on position unless the brake pedal is pressed. Page
Transmission If Your Vehicle Gets Stuck in Mud or Snow Note: Do not rock the vehicle if the
engine is not at normal operating temperature or damage to the transmission may occur. Note:
Do not rock the vehicle for more than a minute or damage to the transmission and tires may
occur, or the engine may overheat. Note: Do not use 4X4 mode on dry, hard surfaced roads.
Doing so will produce excessive noise, increase tire wear and may damage drive components.
Page Four-Wheel Drive If Equipped 4WD switch positions WARNING: Utility and four-wheel
drive vehicles are not designed for cornering at speeds as high as passenger cars any more
than low-slung sports cars are designed to perform satisfactorily under off-road conditions.
Avoid sharp turns or abrupt maneuvers in these vehicles. The message center will display 4X4
LOW when this mode is selected. This mode is not recommended for use on dry pavement. Use

this mode for off-road low-speed operation or when extra power is required, such as climbing
steep grades, going through deep sand or pulling a boat out of the water. Utility and four-wheel
drive vehicles are not designed for cornering at speeds as high as passenger cars any more
than low-slung sports cars are designed to perform satisfactorily under off-road conditions. On
4WD vehicles, the transfer case allows you to select 4WD when necessary. Information on
transfer case operation and shifting procedures can be found in this chapter. Information on
transfer case maintenance can be found in the Maintenance chapter. The tires may fail and
injure a passenger or bystander. Note: Do not rock the vehicle if the engine is not at normal
operating temperature or damage to the transmission may occur. Page Ford Motor Company
joins the U. Page Four-Wheel Drive If Equipped When climbing a steep slope or hill, start in a
lower gear rather than downshifting to a lower gear from a higher gear once the ascent has
started. This reduces strain on the engine and the possibility of stalling. If you do stall out, do
not try to turn around because you might roll over. Page Ford Motor Company recommends that
caution be used with any vehicle equipped with a high load or device such as ladder racks or
pickup box cover. If a metal-to-metal, continuous grinding or continuous squeal sound is
present, the brake linings may be worn out. Have them inspected by an authorized dealer. If
your vehicle has continuous vibration or shudder in the steering wheel while braking, have your
vehicle inspected by an authorized dealer. Maintain pressure on the brake pedal. You may also
hear a noise from the system. This is normal. Page Brakes Hill start assist keeps your vehicle
stationary long enough to move your foot from the brake pedal to the accelerator pedal when
your vehicle is on a slope. The brakes are released automatically once the engine has
developed sufficient drive to prevent the vehicle from rolling down the slope. This is an
advantage when pulling away on a slope, for example from a car park ramp, traffic lights or
when reversing uphill into a parking space. If your vehicle begins to slide, the system applies
the brakes to individual wheels and, when needed, reduces engine power at the same time. If
the wheels spin when accelerating on slippery or loose surfaces, the system reduces engine
power in order to increase traction. Hill descent control is a driver assist system and cannot
substitute for good judgment by the driver. Failure to do so may result in loss of vehicle control,
crash or serious injury. This is a normal characteristic of the ABS and should be no reason for
concern. Sensing is only an aid for some generally large and fixed objects when moving in
reverse on a flat surface at parking speeds. Traffic control systems, inclement weather, air
brakes, and external motors and fans may also affect the function of the sensing system; Page
Parking Aids The sensing system warns the driver of obstacles within a certain range of the
bumper area. The system turns on automatically whenever the ignition is switched on. When
receiving a detection warning, the radio volume is reduced to a predetermined level. Coverage
area of up to 27 inches 70 centimeters from the front of the vehicle and about 6â€”9 inches
15â€”23 centimeters to the side of WARNING: Objects that are close to either corner of the
bumper or under the bumper, might not be seen on the screen due to the limited coverage of
the camera system. The system uses two types of guides to help you see what is behind your
vehicle: 1. Note: The centerline is only available if fixed guidelines are on. Rear bumper B. Fixed
guideline: Red zone C. Fixed guideline: Yellow zone D. Be aware of your surroundings when
using the manual zoom feature. Note: Manual zoom is only available when the transmission is in
R Reverse. This could result in loss of vehicle control, serious injury or death. Press and
release ON. Setting a Speed 1. Accelerate to the desired speed. Take your foot off the
accelerator pedal. Page Driving Aids Zone coverage also decreases when parking at shallow
angles. Here, the left sensor is mostly obstructed; zone coverage on that side is severely
limited. Page Steering Driving Aids Switching the Systems Off and On One or both systems can
be switched off temporarily by using the information display control; refer to the Information
Display chapter. When you switch off the Blind Spot Information System, you will not receive
alerts and the information display will display a system off message. This occurs to prevent
internal overheating and permanent damage to your steering system. If this should occur, you
will neither lose the ability to steer the vehicle manually nor will it cause permanent damage.
Typical steering and driving maneuvers will allow the system to cool and steering assist will
return to normal. Page Load Carrying For proper function of the roof rack system, loads must
be placed directly on crossbars affixed to the roof rack side rails. Your vehicle may be equipped
with factory-installed crossbars. Ford Genuine Accessory crossbars, designed specifically for
your vehicle, are also recommended for use with your roof rack system. Properly loading your
vehicle will provide maximum return of vehicle design performance. Page Load Carrying
WARNING: The appropriate loading capacity of your vehicle can be limited either by volume
capacity how much space is available or by payload capacity how much weight the vehicle
should carry. Once you have reached the maximum payload of your vehicle, do not add more
cargo, even if there is space available. When towing, trailer tongue load or king pin weight is

also part of cargo weight. GCWR Gross Combined Weight Rating â€” is the maximum allowable
weight of the vehicle and the loaded trailer â€” including all cargo and passengers â€” Steps for
determining the correct load limit: 1. No, you do not have enough cargo capacity to carry that
much weight. Be sure that the running boards have deployed, and have finished moving before
attempting to step on them. The running boards will resume normal function once the blockage
is cleared. Automatic Power Stow The running boards will return to the stowed position after a
two second delay when the doors are closed. Manual Power Deploy To manually operate the
running boards, refer to the Information Displays chapter. WARNING: Towing trailers beyond
the maximum recommended gross trailer weight exceeds the limit of your vehicle and could
result in engine damage, transmission damage, structural damage, loss of vehicle control,
vehicle rollover and personal injury. Ford does not recommend disabling this feature except in
situations where speed reduction may be detrimental such as hill climbing , the driver has
significant trailer towing experience, and can control trailer sway and maintain safe operation.
Page Towing Note: Certain states require electric trailer brakes for trailers over a specified
weight. Be sure to check state regulations for this specified weight. Do not remove the trailer
hitch. Failure to follow this warning could compromise vehicle crash structure and increase the
risk of injury in a rear end crash. Page Towing When hooking-up a trailer using a
weight-distributing hitch, always use the following procedure: 1. Park your vehicle, without the
trailer, on a level surface. This is H1. Page Towing 5. Attach the trailer to your vehicle without
the weight-distributing bars connected. Make sure you securely attach and lock the trailer
tongue to the hitch. Install safety chains, lighting, and trailer brake controls as required by law
or the trailer manufacturer. Page Trailer Brake Controller-Integrated Ford has tested the trailer
brake controller to be compatible with several major brands of electric-over-hydraulic trailer
brakes. Contact an authorized dealer for information on which brands you can use. This also
displays if you use the manual control lever or make gain adjustments with no trailer connected.
Page Explanation of Information Display Warning Messages Note: An authorized dealer can
diagnose the trailer brake controller to determine exactly which trailer fault has occurred.
However, your Ford warranty does not cover this diagnosis if the fault is with the trailer. Page
The controller module and display turn on when you turn the ignition on. Ford is not
responsible for warranty or performance of the controller due to misuse or customer
installation. Contact an authorized dealer as soon as possible for assistance in proper trailer
tow wiring installation. Additional electrical equipment may be required. See the Capacities and
Specifications chapter for the lubricant specification. Page Wrecker Towing We recommend the
use of a wheel lift and dollies or flatbed equipment to tow your vehicle. Do not tow with a
slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. Vehicle damage
may occur if towed incorrectly, or by any other means. Page Towing 7. Leave the transmission
in position N. You must leave the key in the ignition while towing. Page Towing 2. Press and
hold the brake pedal. Shift the transmission out of N and into any gear. Release the brake pedal.
During this time, your vehicle may exhibit some unique driving characteristics. Avoid driving
too fast during the first miles kilometers. Vary your speed frequently and change up through the
gears early. Floor mats must be properly secured to both retention posts to make sure mats do
not shift out of position. WARNING: Never place floor mats or any other covering in the vehicle
foot well that cannot be properly secured to prevent them from moving and interfering with the
pedals or the ability to control the Page If you need to arrange roadside assistance for yourself,
Ford Motor Company will reimburse a reasonable amount for towing to the nearest Ford
dealership within 35 miles To obtain reimbursement information, United States Ford vehicle
customers call Customers will be asked to submit their original receipts. Ford Motor Company
recommends that the fuel system be inspected by an authorized dealer after any collision. In the
event of a moderate to severe collision, this vehicle includes a fuel pump shut-off feature that
stops the flow of fuel to the engine. Page Jump-Starting The Vehicle Roadside Emergencies
Note: When you try to restart your vehicle after a fuel shutoff, the vehicle makes sure that
various systems are safe to restart. Once your vehicle determines that the systems are safe,
then the vehicle will allow you to restart. Note: In the event that your vehicle does not restart
after your third attempt, contact an authorized dealer. A spark may cause an explosion of the
gases that surround the battery. Note: Do not attach the negative - cable to fuel lines, engine
rocker covers, the intake manifold or electrical components as grounding points. Page
Roadside Emergencies Jump Starting 1. Start the engine of the booster vehicle and run the
engine at a moderately increased speed. Start the engine of the disabled vehicle. Once the
disabled vehicle has been started, run both engines for an additional three minutes before
disconnecting the jumper cables. Page Customer Assistance A reasonable time must be
allowed to perform a repair after taking your vehicle to the authorized dealer. Repairs will be
made using Ford or Motorcraft parts, or remanufactured or other parts that are authorized by

Ford. Ford is also allowed a final repair attempt in some states. In those cases, where you
continue to feel that the efforts by Ford of Canada and the authorized dealer to resolve a
factory-related vehicle service concern have been unsatisfactory, Ford of Canada participates in
an impartial third party mediation or arbitration program administered by the Canadian Motor
Vehicle Arbitration Plan CAMVAP. Page Puerto Rico, contact the nearest authorized dealer. If
you are in another foreign country, contact the nearest authorized dealer. Page Reporting Safety
Defects U. Using a fuse with a higher amperage rating can cause severe wire damage and could
start a fire. If electrical components in your vehicle are not working, a fuse may have blown.
Page Fuses The high-current fuses are coded as follows: Fuse or relay Fuse amp rating
Protected circuits location â€” Rear washer relay â€” Starter relay â€” Blower motor relay â€”
Rear wiper relay â€” Fuel pump relay â€” Electronic cooling fan â€” Page Fuses To reinstall the
fuse box cover, place the top part of the cover on the fuse panel, then push the bottom part of
the cover until you hear it click shut. Gently pull on the cover to make sure it is seated properly.
The fuses are coded as follows: Fuse or relay Fuse amp rating Page Maintenance Have your
vehicle serviced regularly to help maintain its roadworthiness and resale value. There is a large
network of Ford authorized dealers that are there to help you with their professional servicing
expertise. We believe that their specially trained technicians are best qualified to service your
vehicle properly and expertly. Set the parking brake and shift to P Park. Turn off the engine and
remove the key if equipped. Block the wheels. Working with the Engine On WARNING: To
reduce the risk of vehicle damage or personal burn injuries, do not start your engine with the air
cleaner removed and do not remove it while the engine is running. Windshield washer fluid
reservoir B. Battery C. Engine oil filler cap D. Engine oil dipstick E. Brake fluid reservoir F.
Engine coolant reservoir G. Air filter assembly H. Power distribution box Make sure the vehicle
is on level ground. Turn the engine off and wait 15 minutes for the oil to drain into the oil pan.
Page Engine Coolant Check 1. Check the engine oil level. If the engine oil level is not within the
normal range, add engine oil that meets Ford specifications. See Capacities and Specifications
for more information. Remove the engine oil filler cap and use a funnel to pour the engine oil
into the opening. Page Maintenance Note: For best results, coolant concentration should be
tested with a refractometer such as Robinair Coolant and Battery Refractometer We do not
recommend the use of hydrometers or coolant test strips for measuring coolant concentrations.
Operate the vehicle in fail-safe mode only as long as necessary to bring the vehicle to rest in a
safe location and seek immediate repairs. When in fail-safe mode, the vehicle will have limited
power, will not be able to maintain high-speed operation, and may completely shut down
without warning, potentially losing engine power, power steering assist, Page Brake Fluid
Check Add fluid to fill the reservoir if the level is low. Only use a washer fluid that meets Ford
specifications. See the technical specifications chart in the Capacities and Specifications
chapter. Note: The front and rear washer systems are supplied from the same reservoir.
Therefore, do not allow flames, sparks or lighted substances to come near the battery. When
working near the battery, always shield your face and protect your eyes. Always provide proper
ventilation. Page Checking The Wiper Blades Maintenance If you see any corrosion on the
battery or terminals, remove the cables from the terminals and clean with a wire brush. You can
neutralize the acid with a solution of baking soda and water. It is recommended that the
negative battery cable terminal be disconnected from the battery if you plan to store your
vehicle for an extended period of time. To replace the wiper blades: 1. Fold back the wiper arm
and position the wiper blade at a right angle to the wiper arm. Page Air Filter S Maintenance 4.
To attach the new wiper to the wiper arm, align the cross pin and keyway denoted with the
arrows and firmly press the wiper blade into the wiper arm until an audible snap is heard. If you
find this procedure too difficult, please see your dealer. Locate the mass air flow sensor
electrical connector on the air outlet tube. This connector will need to be unplugged. Unlock the
locking clip on the connector connector shown from below for clarity , then squeeze and pull
the connector off of the air outlet tube. Page Maintenance 5. Release the three clamps that
secure the cover to the air filter housing. Push the air filter cover toward the center of the
vehicle and up slightly to release it. Remove the air filter element from the air filter housing. If
your vehicle has been in an accident, an authorized dealer should check the alignment of your
headlamps. Vertical Aim Adjustment 1. Park the vehicle directly in front of a wall or screen on a
level surface, approximately 25 feet 7. Page Changing A Bulb Maintenance 5. Locate the vertical
adjuster on each headlamp, then use a Phillips 2 screwdriver to turn the adjuster either
counterclockwise or clockwise in order to adjust the vertical aim of the headlamp. The upper
edge of the light pattern should line up to the horizontal line. Grasp the bulb only by its plastic
base and do not touch the glass. The oil from your hand could cause the bulb to break the next
time the headlamps are operated. Make sure that the headlamp control is in the off position.
Open the hood. At the back of the headlamp, remove the two headlamp assembly retainer bolts.

Slide headlamp assembly forward and off the retaining tab to expose the back of the headlamp
assembly. Page Maintenance Replacing Tail, Stop, Turn Signal, Side Marker, and Backup Lamp
Bulbs The tail, stop, turn signal, side marker and backup lamp bulbs are located in the same
portion of the tail lamp assembly, one just below the other. Follow the same steps to replace
any bulb: 1. To change the license plate bulbs: 1. Make sure the headlamp switch is in the off
position. Remove the license lamp screw from the assembly. Use Motorcraft Bug and Tar
Remover. We recommend that you wash and wax the painted surface once or twice a year.
When washing and waxing, park your vehicle in a shaded area out of direct sunlight. In Canada,
use Motorcraft Engine Shampoo. Such products could contaminate the side airbag system and
affect performance of the side airbag in a collision. Note: Follow the same procedure as
cleaning leather seats for cleaning leather instrument panels and leather interior trim surfaces.
For more thorough cleaning, wipe the surface with a mild soap and water solution. Page
Cleaning The Alloy Wheels Vehicle Care Scratches Natural Markings - Because the leather in the
seat comes from genuine steer hides, there will be evidence of naturally occurring markings,
such as small scars. These markings give character to the seating covers and should be
considered as proof of a genuine leather product. In order to lessen the appearance of certain
scratches and other wear marks, apply conditioner on the affected area following the same
instructions as in the Conditioning section. Run at fast idle until it reaches normal operating
temperature. Page Wheels and Tires Power is supplied to all four wheels through a transfer
case or power transfer unit. Four-wheel drive vehicles allow you to select different drive modes
as necessary. You can find information on transfer case operation and shifting procedures in
the Transmission chapter. You can find information on transfer case maintenance in the
Maintenance chapter. Department of Transportation-Tire quality grades: The U. Department of
Transportation requires Ford Motor Company to give you the following information about tire
grades exactly as the government has written it. Page Wheels and Tires Treadwear The
treadwear grade is a comparative rating based on the wear rate of the tire when tested under
controlled conditions on a specified government test course. This information identifies and
describes the fundamental characteristics of the tire and also provides a U. Page Wheels and
Tires E. If you change your wheel size, you will have to purchase new tires to match the new
wheel diameter. It is an index that relates to how much weight a tire can carry. Page Wheels and
Tires H. The next two numbers or letters are the plant code designating where it was
manufactured, the next two are the tire size code and the last four numbers represent the week
and year the tire was built. Page Wheels and Tires M. These differences are described below.
Note: The temporary tire size for your vehicle may be different from this example. Page You are
strongly urged to buy a reliable tire pressure gauge, as automatic service station gauges may
be inaccurate. Ford recommends the use of a digital or dial-type tire pressure gauge rather than
a stick-type tire pressure gauge. Page Wheels and Tires Note: Some spare tires operate at a
higher inflation pressure than the other tires. Store and maintain at 60 psi 4. Page Wheels and
Tires Damage Periodically inspect the tire treads and sidewalls for damage such as bulges in
the tread or sidewalls, cracks in the tread groove and separation in the tread or sidewall. If
damage is observed or suspected, have the tire inspected by a tire professional. Tires can be
damaged during off-road use, so inspection after off-road use is also recommended. Page such
as P-metric versus LT-metric or all-season versus all-terrain as those originally provided by
Ford. Page The tire pressure sensors mounted in the wheels originally installed on your vehicle
are not designed to be used in aftermarket wheels. The use of wheels or tires not recommended
by Ford Motor Company may affect the operation of your tire pressure monitoring system.
Driving habits have a great deal to do with your tire mileage and safety. Use of any tire or wheel
not recommended by Ford can affect the safety and performance of your vehicle, which could
result in an increased risk of loss of vehicle control, vehicle rollover, personal injury and death.
The tire pressure should be checked periodically at least monthly using a tire gauge. See
Inflating Your Tires in this chapter. Failure to properly maintain your tire pressure could
increase the risk of tire failure, loss of control, vehicle rollover and personal injury. Page Wheels
and Tires telltale after replacing one or more tires or wheels on your vehicle to ensure that the
replacement or alternate tires and wheels allow the TPMS to continue to function properly. Page
Wheels and Tires When you believe your system is not operating properly The main function of
the tire pressure monitoring system is to warn you when your tires need air. It can also warn
you in the event the system is no longer capable of functioning as intended. Page Wheels and
Tires Low tire Possible cause Customer action required pressure warning light Flashing
warning Spare tire in use Repair the damaged road wheel and light tire and reinstall it on the
vehicle to restore system function. For a description on how the system functions, see When
your spare tire is installed in this section. If you must use a sealant, the Ford Tire Mobility Kit
sealant should be used. The tire pressure monitoring system sensor and valve stem on the

wheel must be replaced by an authorized dealer after use of the sealant. Page Wheels and Tires
2. If using a jack other than the one provided as original equipment with your vehicle, make sure
the jack capacity is adequate for the vehicle weight, including any vehicle cargo or
modifications. Page Wheels and Tires Note: Pay close attention to the orientation of the bag,
because it will have to be reinstalled after changing the tire. Unsnap the wheel lug nut wrench,
jack extension and handle from the plastic tray. Remove the jack from the tray assembly.
Removing the Spare Tire 1. Page Wheels and Tires Position the jack according to the jack
locator arrows found on the frame and turn the jack handle and extension tool assembly
clockwise. Note: Use the frame rail as the jacking location point, not the control arm. Remove
the jack and fully tighten the lug nuts in the order shown and reinstall the wheel cover. See
Wheel Lug Nut Torque Specifications later in this chapter for the proper lug nut torque
specification. Unblock the wheels. Use only Ford recommended replacement fasteners. Note:
Inspect the wheel pilot hole and mounting surface prior to installation. Remove any visible The
short drivebelt is on the first pulley groove closest to engine. Page Capacities and
Specifications Page Part Numbers WW rear Motorcraft replacement parts are recommended for
scheduled maintenance and are available at your Ford or Lincoln dealer or at fordparts. Use of
other parts may impact vehicle performance, emissions, and durability. The Safety Compliance
Certification Label shall be affixed to either the door hinge pillar, the door latch post, or the
edge of the door near the door latch, In addition, you may also adversely affect the performance
of other electrical systems in the vehicle. It is the only extended service plan backed by Ford
Motor Company, and provides peace of mind protection beyond the New Vehicle Limited
Warranty coverage. Whenever you sell your vehicle, prospective buyers may have a higher
degree of confidence that vehicle was properly maintained with Ford ESP, thereby improving
resale value. Page Ford ESP has to offer while paying over time. You are pre-approved with no
credit checks, no hassles! To learn more, call our Ford ESP specialists at Ford ESP P. Page
Audio System Due to technical incompatibility, certain recordable and re-recordable compact
discs may not function correctly when used in Ford CD players. Note: Do not insert CDs with
homemade paper adhesive labels into the CD player as the label may peel and cause the CD to
become jammed. Page Audio System B. When tuned to any station, press and hold a preset
button until sound returns. Page Audio System L. See the SYNC chapter for more information.
MENU: Press this button to access different audio system features. See Menu structure later in
this section. You need this number when communicating with Sirius to activate, modify or track
your account. Select to view available satellite radio Channel Guide channels. Select to optimize
sound quality for the chosen Occupancy Mode seating position. Eject: Press this button to eject
a CD. Your system has a special receiver that allows it to receive digital broadcasts where
available in addition to the analog broadcasts, it already receives. Page Audio System HD Radio
Reception and Station Troubleshooting Potential reception issues Reception area If you are
listening to a multicast station and you are on the fringe of the reception area, the station may
mute due to weak signal strength. If you are listening to HD1, the system switches back to the
analog broadcast until the digital broadcast is available again. For more information and a
complete list of Sirius satellite radio channels, visit Page Note: Sirius reserves the unrestricted
right to change, rearrange, add or delete programming including canceling, moving or adding
particular channels, and its prices, at any time, with or without notice to you. Ford Motor
Company shall not be responsible for any such programming changes. Unsubscribed Channel
Your subscription does Contact Sirius at not include this 1â€”â€”â€” to channel. Page Usb Port
Audio System 3. Switch the radio on. Select either a tuned FM station or a CD. Adjust the
volume as desired. Switch your portable music player on and adjust its volume to half its
maximum level. You should hear music from your device even if it is low. Auxiliary input jack B.
USB ports C. Support The SYNC support team is available to help you with any questions you
cannot answer on your own. Monday-Saturday, ampm EST. Sunday, ampm EST. In the United
States, call: 1â€”â€”â€” Page Master Reset to erase all stored information. Ford Motor Company
and Ford of Canada do not access the system data for any purpose other than as described
This allows you to keep your hands on the wheel and focus on what is in front of you. Initiating
a Voice Session Push the voice icon; a tone sounds and Listening appears in the display.
Pairing Subsequent Phones Note: To scroll through the menus, press the up and down arrows
on your audio system. These commands are not available until phone information is completely
downloaded using Bluetooth. Press MENU during an active call. Scroll to cycle through the
following options: When you select: You can: Mute the call. Mute Call? Switch a call from an
active hands-free Privacy environment to your cellular phone for a more private conversation.
Call History 1. Press OK to select, then scroll through your call history options incoming,
outgoing or missed. Press OK when the desired selection appears in the display. Press OK to
confirm and enter. If your phonebook has fewer than listings, they appear alphabetically in flat

file mode. If there are more, they are organized into alphabetical categories. SYNC allows you to
receive, send, download and delete text messages. The system can also read incoming text
messages to you so that you do not have to take your eyes off the road. Receiving a Text
Message Note: This is a phone-dependent feature. Page 6. Press OK when the contact appears
and press OK again to confirm when the system asks if you would like to send the message.
Your phone settings allow you to access and adjust features such as your ring tone, text
message notification, modify your phone book and also set up automatic download. Push the
desired contact s on your phone. Use the arrow buttons to scroll through the menu options. The
Bluetooth Devices menu allows you to add, connect, delete and set a phone as primary as well
as turn your Bluetooth feature on and off. The Advanced menu allows you to access and set
prompts, languages, defaults, perform a master reset, install an application and view system
information. Press OK and scroll to toggle between On and Off. When the desired selection is
chosen, press OK. Note: Turning Bluetooth off disconnects all Bluetooth devices and
deactivates all Bluetooth features. Press OK to select and then scroll through the languages.
For more information about Assist, visit If a connected phone is damaged or loses connection
to SYNC, SYNC searches for, and tries to connect to, any available previously paired phone and
tries to make the call to Vehicle Health Report supplements, but cannot replace normal
maintenance and vehicle inspection. Vehicle Health Report only monitors certain systems that
are electronically monitored by the vehicle and will not monitor or report the status of any other
system, such as brake lining wear. Page Certain versions or updates to Vehicle Health Report
may also collect additional vehicle information. Ford may use the vehicle information it collects
for any purpose. If you do not want to disclose your cellular phone number or vehicle
information, do not run the feature or set up your Vehicle Health Report profile at If you do not
want Ford or its service providers to collect the vehicle travel information or other information
identified in the Terms and Conditions, do not activate or use the service. Press the voice
button. You can also turn voice guidance on or off, cancel the route or update the route. Note:
iPhone users need to connect the phone to the USB port in order to start the application. We
recommend you lock your iPhone after starting an application. For more information, please
visit Depending on how many digital media files are on your connected device, Indexing may
appear in the radio display. When indexing is complete, the screen returns to the Play Menu.
You can only play genres of music which are present in the GENRE metadata tags that you have
on your digital media player. Once these selections are turned on, they remain on until turned
off. Press SEEK to play the previous or next track. Note: Some digital media players require
both USB and line in ports to stream data and music separately. Make sure that your device is
plugged into the USB port and is turned on. Genres SYNC lists the genres alphabetically in flat
file mode. If there are more than , SYNC automatically organizes them into alphabetical
categories. Press OK to select and then scroll to select the desired genre and press OK. The
system uses the metadata information of each song to compile a playlist for you. Press OK to
select. The system creates a new list of similar songs and begins playing. Device 1. Scroll until
System Settings appears and select OK. Application Download new software applications if
available and then load the desired applications through your USB port. Page SYNC to find. The
touchscreen provides easy interaction with your cellular phone, multimedia, climate control and
navigation system. The corners display any active modes within those menus, such as phone
status or the climate temperature. If dirt or fingerprints are still visible, apply a small amount of
alcohol to the cloth. Do not pour or spray alcohol onto the display. Do not use detergent or any
type of solvent to clean the display. If you press the right arrow to go into the Compass menu,
you can see the compass graphic. The compass displays the direction in which the vehicle is
traveling, not true direction. After the tone, speak your command clearly. These commands can
be said at any time. If turned off, the system simply makes a best guess as to what you
requested. The system may still occasionally ask you to confirm settings. USB F. For example,
if you are currently listening to audio on an SD card, you can browse all the artists that are
stored on your USB device. The following voice commands are available at the top level of the
voice session no matter which current audio source you are listening to such as a USB device
or Sirius satellite radio. Note: Your vehicle may not have all these sound settings. When this
logo is available, you may also see Title and Artist fields on-screen. When prompted, say any of
the commands in the following chart. Presets Save a channel by pressing and holding one of
the memory preset areas. There is a brief mute while the radio saves the channel. Sound returns
when finished. Page Note: Sirius does not support the Alert feature on all channels. Ford Motor
Company shall not be responsible for Alert feature variation. Electronic Serial Number ESN is
required when you need to activate, modify or track your satellite radio account. Radio requires
more No action required. This than two seconds to message should produce audio for the
disappear shortly. You can also advance and reverse the current track or current folder, if

applicable. Repeat Touch this button to repeat the currently playing track, all tracks on the disc
or turn the feature off if already on. To access and play music from your device, press the lower
left corner of the touchscreen, and then select the USB tab. It also allows you to search by
categories, such as genre, artist or album. If you want to view song information such as Title,
Artist, File, Folder, Album, and Genre, touch the on-screen album art. Hard objects may become
projectiles in a crash or sudden stop, which may increase the risk of serious injury. The audio
extension cable must be long enough to allow the portable music player to be safely stored
while your vehicle is moving. Phone B. Quick Dial C. Phonebook D. History E. Messaging F.
Once you pair your phone, you can access many options using the touchscreen or voice
commands. The display indicates when the pairing is successful. SYNC may prompt you with
more phone options. The system places the entries in alphabetical categories summarized at
the top of the screen. Note: Downloading and sending text messages using Bluetooth are
phone-dependent features. Phone Voice Commands Press the voice button on the steering
wheel control. Traffic alerts and turn-by-turn directions available in select markets. Message
and data rates may apply. Ford Motor Company reserves the right to change or discontinue this
product service at any time without prior notification or incurring any future obligation. If you do
not want Ford or its service providers to collect your vehicle travel information or other
information identified in the Terms and Conditions, do not subscribe or use the service. If your
vehicle is not equipped with Navigation, touch the corner of the touchscreen with the green tab.
If your vehicle is equipped with Navigation, SYNC Services downloads your requested
destination to the navigation system. Page Note: Visit Note: Neither Sirius nor Ford is
responsible for any errors or inaccuracies in the Sirius Travel Link services or its use in
vehicles. Vehicle Health Report Privacy Notice When you create a Vehicle Health Report, Ford
Motor Company may collect your cellular phone number to process your report request and
diagnostic information about your vehicle. Certain versions or updates to Vehicle Health Report
may also collect more vehicle information. Clock B. Display C. Sound D. Vehicle E. Settings F.
Help Under this menu, you can set your clock, access and adjust the display, sound and vehicle
settings as well as access settings for specific modes or the help feature. Enable Valet Mode
Valet mode allows you to lock the system. Install Applications Install any downloaded
applications or view the current software licenses. Select to restore factory defaults. This
erases Master Reset all personal settings and personal data. This allows you to listen to music
during the indexing process. Have the system display your turn list top to bottom or bottom to
top. Turn the Parking POI notification on and off. Have the system display incident icons. Have
the system display areas where difficult driving conditions may occur. Have the system display
areas where snow and ice on the road may occur. Have the system display any smog alerts.
Bluetooth Turn Bluetooth on and off. Do Not Disturb Have all calls go directly to your voice mail
and not ring inside your vehicle. You must turn on your mobile broadband device on your
personal computer before connecting it to the system. This screen allows you to set up what is
your typical area for your USB mobile broadband connection. If your vehicle is not equipped
with navigation, nothing displays. Depending on your vehicle line and option package, your
climate screen may look different from this screen. Note: You can switch temperature units
between Fahrenheit and Celsius. See Settings in this chapter. Note: When the system is
controlling the fan speed automatically, all the fan speed indicators turn off. See Heated
windows and mirrors in the Climate Control chapter. Defrost: Touch the button to distribute air
to the windshield vents and de-mister. Air distribution to instrument panel and footwell vents
turn off. If you need a replacement SD card, see your authorized dealer. Note: The SD card slot
is spring-loaded. To remove the SD card, just push the card in and release it. Select Route Prefs
to set route preferences like avoiding freeways, tollroads, ferries and car trains as well as to use
or not use high-occupancy vehicle lanes. When programming a point of interest destination, the
system allows you to sort the resulting lists alphabetically, by distance or by cityseekr listings if
available. When you are viewing more information for hotels, cityseekr also tells you if the hotel
has certain services and facilities using icons. Hotel services and facilities Restaurant 24 Hr
Room Service The system does not provide a traffic alert notification. It toggles between three
different map modes: Heading up, North up, and 3D. Heading up 2D map always shows the
direction of forward travel to be upward on the screen. When you press Auto, Auto Zoom turns
on and Auto displays in the bottom left corner of the screen in the map scale. Waypoints
indicates the location of a waypoint on the map. The number inside the circle is different for
each waypoint and represents the position of the waypoint in the route list. Destination symbol
indicates the ending point of a planned route. Nokia is the digital map provider for the
navigation application. Any removal, reproduction, reverse engineering or other unauthorized
use of the software from this system in violation of the license agreement is strictly prohibited
and may subject you to legal action. Using voice commands while driving allows you to operate

the system without removing your hands from the wheel. Prolonged Views of Screen Do not
access any function requiring a prolonged view of the screen while you are driving. Page
Appendices Route Safety Do not follow the route suggestions if doing so would result in an
unsafe or illegal maneuver, if you would be placed in an unsafe situation, or if you would be
directed into an area that you consider unsafe. The driver is ultimately responsible for the safe
operation of the vehicle and therefore, must evaluate whether it is safe to follow the suggested
directions. Page Appendices otherwise require your undivided attention, and you therefore
agree to comply with the following when using the Telenav Software: a observe all traffic laws
and otherwise drive safely; b use your own personal judgment while driving. If you feel that a
route suggested by the Telenav Software instructs you to perform an unsafe or illegal
maneuver, places you in an unsafe situation, or directs you into an area that you consider to be
unsafe, do not follow such instructions; Page Appendices names, logos, patent or copyright
notices, or other notices or markings; d distribute, sublicense or otherwise transfer the Telenav
Software to others, except as part of your permanent transfer of the Telenav Software; or e use
the Telenav Software in any manner that i infringes the intellectual property or proprietary
rights, rights of publicity or privacy or other rights of any party, ii violates any law, statute,
ordinance or regulation, including but not limited to laws and regulations Page Appendices
terms and conditions of this Agreement. Any such sale, assignment or transfer that is not
expressly permitted under this paragraph will result in immediate termination of this Agreement,
without liability to Telenav, in which case you and all other parties shall immediately cease all
use of the Telenav Software. Page Appendices 9. Other Vendors Terms and Conditions The
Telenav Software utilizes map and other data licensed to Telenav by third party vendors for the
benefit of you and other end users. This Agreement includes end-user terms applicable to these
companies included at the end of this Agreement , and thus your use of the Telenav Software is
also subject to such terms. Page Appendices License Limitations on Transfer: Your limited
license does not allow transfer or resale of the Data, except on the condition that you may
transfer the Data and all accompanying materials on a permanent basis if: a you retain no
copies of the Data; b the recipient agrees to the terms of this End-User License Agreement;
Page Scheduled Maintenance Parts installed at your dealership carry a nationwide month or
unlimited miles kilometers parts and labor limited warranty. If you do not use Ford authorized
parts they may not meet our specifications and depending on the part, it could affect emissions
compliance. Page Ford Motor Company has recommended maintenance intervals for various
parts and component systems based upon engineering testing. Ford Motor Company relies
upon this testing to determine the most appropriate mileage for replacement of oils and fluids to
protect your vehicle at the lowest overall cost to you and recommends against maintenance
schedules that deviate from the scheduled maintenance information. Page It is critical that
systems are flushed only with new fluid that is the same as that required to fill and operate the
system, or using a Ford-approved flushing chemical. Owner Checks and Services Certain basic
maintenance checks and inspections should be performed every month or at six month
intervals. Page In order to keep your vehicle running right, it is important to have the systems
on your vehicle checked regularly. This can help identify potential issues and prevent major
problems. Ford Motor Company recommends the following multi-point inspection be performed
at every scheduled maintenance interval to help make sure your vehicle keeps running great.
Page Scheduled Maintenance By using several important factors in its calculations, the monitor
helps reduce the cost of owning your vehicle and reduce environmental waste at the same time.
Page Scheduled Maintenance Normal scheduled maintenance At every oil change Change
engine oil and filter. Perform multi-point inspection recommended. Inspect automatic
transmission fluid level if equipped with dipstick. Page Scheduled Maintenance Other
maintenance items Every miles Replace climate-controlled heated and km cooled seat filter if
equipped. Replace engine air filter. At miles Change engine coolant. Every miles Change
automatic transmission fluid and filter. If you occasionally operate your vehicle under any of
these conditions, it is not necessary to perform the additional maintenance. For specific
recommendations, see your dealership service advisor or technician. Page Scheduled
Maintenance Extensive idling or low-speed driving for long distances as in heavy commercial
use such as delivery, taxi, patrol car or livery As required Change engine
fish body parts diagram
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oil and filter as indicated by the information display and perform services listed in the Normal
Scheduled Maintenance chart. Page Scheduled Maintenance Off-road operation Inspect
frequently, Inspect steering linkage, ball joints and service as required U-joints. Lubricate if

equipped with grease fittings. Every miles Change engine oil and filter. Page Normal vehicle
axle maintenance: Rear axles and power take-off units with synthetic fluid and light-duty trucks
equipped with Ford-design axles are lubricated for life; do not check or change fluid unless a
leak is suspected, service is required or the assembly has been submerged in water. Page
Cross Traffic Alert Page Index specifications Page Index Hazard flashers Page Index Locks
autolock Page Index fluid, refill capacity Page Index SecuriCode keyless entry Sun visor Page
Index tire grades Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an
account? Sign up! Restore password. Upload from disk. Upload from URL.

