2011 jetta radio

If you search forums, or take a look at VW trending reports on CarComplaints. Owners say the
problem happens out of nowhere, and some report hearing a pop before everything went silent.
The fuses are fine and even pulling them and trying to "reset" the system does nothing. These
aren't old radios, either. We're talking about this problem showing up just 3 to 4 years into
ownership. Which is inconveniently just out of warranty range for many owners. With most
complaints focused on just a couple model years, it seems likely that VW just got a bad batch of
radios from their supplier which a few owners say is Delphi. When presented with the problem,
dealers will commonly respond with a "it's an internal stereo component failure. In fact, I think
you could bank on it. You see, some dealers won't offer the exchange if they don't think your
current radio can be refurbished. In other words, if you opt in to the exchange, you are probably
just going to get somebody else's refurb. For the price, you could get a very good replacement
radio at an electronics store with plenty of money left over. But I understand not wanting to go
that route â€” for some, OEM radios just look better and more integrated. Depending on your
mileage â€” and I have NO clue why mileage would be used as a determining factor â€” VW
dealers might be willing to cut you a deal. Other than that and as of right now the best advice
we've found is to negotiate with your local dealer. Make your dissatisfaction known. Learn from
toddlers who want snacks and are willing to throw themselves on the floor in a fit of
unnecessary rage until you get your way. Maybe you've experienced this problem. Maybe you're
concerned you will soon. Whatever the reason, here's a handful of things you can do to make
sure it gets the attention it deserves. Major class action law firms use this data when
researching cases. Their focus is on safety-related issues. What About a Fix? OK, Now What?
File Your Complaint CarComplaints. I've seen so many of the same posts about this issue, it's
ridiculous. Radio died out of nowhere, trapping 6 CDs inside. Then Volkswagen pretends they
don't know there's a problem. Never again. The radio broke again. Just dies. The original radio
broke. Got a new one installed. Aftermarket at best buy. They did a great job. Not best buy's
fault that no one at vw can wire a car. I wouldn't doubt it if vw broke the radio on purpose or has
some sort of timer on when it should break because shortly after i started getting all this crap in
the mail for a new vw jetta and just completed my payments. Also not a safety issue so no
warranty coverage and vw is just shrugging their shoulders and says that the radios break all
the time on jettas. Low mileage car should not have this happen. Lots of other issues but the
radio is by far most frustrating. This is my first and last VW. What a terrible first time experience
as a VW owner, one problem after another. Just adding to the list of people who had their VW
Jetta radio stop working I checked the fuse after checking online for the schematic. You think
they would include that in the manual and it is good. I haven't had it looked at yet but will
probably take it the dealership where I got it and hopefully get it resolved. Went to the gym
using my radio, turned my car on an hour or so later and the whole thing is black. No pop,
nothing. Just doesn't turn on anymore. My Bluetooth still hooks up but I don't get any volume. I
did some research and see this is extremely common at about k miles, which is super
frustrating that it has not been recalled. I tried to reboot the system, nothing worked. Corporate
greed and propriety b. It's irritating because you can't fix anything without putting a code in.
Manufacturing makes it so that you have to be certified tech to work on your own car or pay
huge costs. Thank God for computer geeks and hackers. I was jumping my car, and before I did
my radio died. Screen went black, just like others have been reporting. My phone still connected
the my bluetooth, but even after my car was jumped and the battery was fine the radio was still
not working. The CD function was what was really freaking out every time it came back on.
Radio worked one day, then nothing. Still connects to bluetooth but cannot utilize that. All fuses
are replaced and still nothing. Looked into a new aftermarket stereo and the integration is
expensive due to the type of features VW has on the stereo and the type of bluetooth. The
stereo sales person said I was better off getting an OEM stereo from U-Pull it type place over
installing a new one. Touchscreen radio went black in my sons' used Jetta on Owner's manual
has no fuse box diagram. Could not find anything useful regarding diagram, repairs or such on
the VW website. Dealership was nice enough to print off fuse box list. The fuse was fine though
the dealership said that year might have another fuse behind the radio. Checking on-line, seems
to be a problem year for their radio. Checked with dealership and radio will fit in same opening.
If it turns out issue is the back fuse, looks like I will have no trouble finding someone to sell the
radio! First electrical problem in , miles. Radio was working fine, I stopped and turned off the
car for about 10 minutes, turned it back on, and then radio and touchscreen were no longer
working. I have an SE so it is the larger screen. Tried to "reset" by holding down the power
button saw online that this worked for others but still not working. I have read a ton of similar
complaints online about other radios, specifically from jettas, that stopped working recently. It
seems dealerships have been no help and charge outrageous amounts to put in a new stereo. I
can't believe that there has not been a recall on these systems. I plan to go to my dealership

and tell them about my problem, but it seems like I will end up having to purchase a
replacement stereo online from ebay or amazon. Just another complaint about the radio going
out after a few years of ownership. Mine happened after the battery was replaced. I started the
car back up and no radio. I have checked the fuses, but won't even bother taking it to the
dealership to have it looked at. I'd rather just get an after market unit to replace it with. Seems to
be a known issue that was reported to VW many times by many owners; no manufacturer
recognition or solution. Driving home from work, radio suddenly started popping. Not once, but
continued a truly loud, loud noise even after turning the radio off!. Not only did it do it the entire
7 miles I drove home but once home it continued after I shut the car off and removed the keys!!!
We had to disconnect the battery to stop it.!!!! I am not happy! There is something
fundamentally wrong with this picture. Volkswagen is aware of this and yet? This is BS. I've
read that Volkswagen doesn't have the time or energy to expend on this because they are so
engrossed in the diesel fiasco. That response is not what a customer wants to, nor should be
expected to hear from their automobile manufacturer. They need to make this right. My family
has owned well over a dozen cars from the late 50's to current and only this Jetta has had a
radio failure. Not only has the radio failed but there is something else going on along with this.
My car goes dead if I don't run it for 4 or 5 days in a row. Replaced the battery with a new one
matching manufacturers recommendation. Let the car sit for 4 days and I have to get it
jumpstarted. This all started when the radio quit. Have others experienced the same?? Anyway,
I am sorry to say, because I love my car otherwise, that this will be the last VW product I will
own. When a company that has produced a faulty product fails to take care of their consumer, it
is a sign they do not want our further business. I think we owners need to start a class action
suit and bring them to their knees I purchased my VW Jetta, used in November of The radio died
in January of I called VW assuming they would replace it again, even though my car was out of
warranty, as there was clearly something wrong. I spoke to multiple people on multiple dates
and they all said, no. The radio itself works great, but the electrical issues have continued. I will
report the additional issues in my next complaint. Car stereo suddenly went out a few days ago
on my Jetta, in the same manner as has been reported by others. No popping sound. No noise.
No warning. Screen just went dark. Before taking it to the dealership I had been hoping it was a
fuse but learning today that it was not. And particularly difficult, given that I'm currently out of
work. I have continued to have issues with the radio, but will file that under a separate
complaint. I was clearly frustrated, especially since there was no guarantee it wouldn't happen
again. Although the radio works great, it has caused everything underneath the radio to go in
and out heated seats, AC, back window defroster, etc. I took it back to the shop that put the
radio in and they took it out, reconnected and changed some of the wiring hoping it would help.
Unfortunately, it didn't. Everything keeps going in and out when I start the car. At this point, I
don't know what to do! So my radio just stopped working I was driving down the road and it
died. From what I can read online, this is a problem for Jettas. It sucks because I LOVE music,
and I will probably have to buy a new radio, which sucks because this will be the first car I have
ever had to replace a radio. The radio on our Jetta SE stopped working today. Checked all the
fuses, everything there checks out - no blown fuses. I see on here others have had this problem
as well. Note: I am told by a friend that works at a VW dealrership that I will need an unlock code
once I give him the VIN of the car and the serial of the Jetta, then he can look it up to see what
to put into the radio so it will work. If you have a for-profit service, contact us. Most Common
Solutions: not sure 16 reports replace radio 11 reports repalce radio 1 reports replace satalite
module 1 reports. Find something helpful? Spread the word. Share on Facebook Retweet this
page Email this page. Helpful websites No one has added a helpful site for this Jetta problem
yet. Be the first! Find a good Volkswagen mechanic Read reviews of repair shops in your area.
Enter your zip code: A free service from CarTalk. Send Comment Add Complaint. Comment
Disabled Add Complaint. Search CarComplaints. Radio out of nowhere just stopped working.
Blank screen. Not what you are looking for? Search for something else:. Your question might be
answered by sellers, manufacturers, or customers who bought this product. Please make sure
that you are posting in the form of a question. Please enter a question. This unit is easy to
install and can be done by anyone from home with no professional help. Built for direct plug
and play to the vehicle, this unit will be ready to go in no time. It has features such as iPod
Function, Bluetooth hands-free calling, music streaming and much more! Skip to main content.
See All Buying Options. Brand: OttoNavi. Customers who viewed this item also viewed. Page 1
of 1 Start over Page 1 of 1. Previous page. Android Next page. What other items do customers
buy after viewing this item? Customers who bought this item also bought. Register a free
business account. Have a question? There was a problem completing your request. Please try
your search again later. Compare with similar items. Product information Product Dimensions 7
x 9. Would you like to tell us about a lower price? See questions and answers. Customer

reviews. How are ratings calculated? Instead, our system considers things like how recent a
review is and if the reviewer bought the item on Amazon. It also analyzes reviews to verify
trustworthiness. Customer images. See all customer images. Top reviews Most recent Top
reviews. Top reviews from the United States. There was a problem filtering reviews right now.
Please try again later. Verified Purchase. I would believe you are looking at this radio cause
either you existing radio has failed or you want a touchscreen radio and a VW radio is way out
of a price range. This is a good replacement. It is worth the extra price to get this radio with the
cable kits it comes with if you don't want to worry about if the other kits include all you need to
get this connected in one go instead of waiting on additional cables to ship. Installation: Easy
enough to install. I removed my radio before I bought this to understand if my radio was broken
or if the jumper was just needing to be replaced at the back of the unit. The provided harnesses
and cables have everything you need to connect this radio into your jetta and is straight plug
and play, no splicing cables required. I needed the 2 pronged antenna converter provided in this
kit to get my radio working, however I left the VW green antenna disconnected from my radio
and it works great. Cable placements: I took off the silver gear shifter and the compartment
behind it to place the provided usb cable in that small area. I fed the provided satellite GPS
antenna box into the large useless Jetta top vent on the top part of the Jetta dash and fits
nicely, works nicely and is hidden from view. Thoughts from other comments: The beep with
selections or volume changes can be turned off in settings. The time can be changed and you
can remove the auto date and time change to not conflict and change to the wrong time. You
have to change all the sound settings to make the radio sound really good, enable loud is my
preference. Also set more power to the back speakers and you will get more bass. I did not need
to clip the red wire to get the radio to turn off, when my car key is removed my radio turns off
and cannot turn back on the radio with the power button. My radio features of Temperature,
mileage, open doors, seat belts not buckled, so on all worked In the box I received a "please
give us a good email review to their email and include you address to receive your free backup
camera. I didn't want to have to route that cable all through my car and take the entire radio out
to do this all for the 2nd time so I skipped it. The radio does need to be turned on every time I
start the car, it doesn't auto turn on with the car. The screen is huge and nice, the sound is
great, the knobs feel like the VW knobs cheap plastic but works well , touchscreen is
responsive, if a door is open it shows it, doesn't stop the music, and then goes back to the radio
or whatever you were on in a couple secs. I will respond back to this review with an update if
anything goes wrong. If you see no update I am still a happy customer! This unit is awesome!
Only problem was I had to wing it when installing it. There were no instructions and the tags on
the wires were in Chinese. I will say it was easy to install once I figured it out and I have no
experience when it comes to cars. By Chris Taylor on November 23, Images in this review. Prostouch screen. OEM fitment. Looks nice. Cons- have to manually turn it on and off when you get
in and leave the car. Both buttons broke withing the first few weeks cheap plastic. The shortest
time to put the screen to sleep is 3 minutes smh. No aux. Steering wheel buttons no longer work
not even one. When listening to FM radio the tuner button donsnt work like regular. You have to
manually find stations with the touch screen. Overall I made this review before contacting the
company about any of this. I'm pretty sure a little bit wirring is needed to connect steering
wheel buttons and for it to turn on and off with the key. The antenna adapter recommended by
Amazon was incorrect and the Jetta requires a powered antenna adapter. The customer service
from Ottonavi has been first rate and they answered all of my questions within a day. I found the
information on the map for cities in Canada to be a few years old. Customer service from
Ottonavi informed me that they will be releasing an updated map soon. Apart from the dated
map, the navigation unit works well. Overall, I am very pleased with the unit and I was very
impressed with the efficiency of the customer service. Easy to install bout the only good thing i
can say for this piece of junk. Incompatible with just about every file format there is, the
features it has that do work, function poorly or not at all. If ya want all the features and you want
them to function spend a little more on a real head unit. Returning mine See all reviews.
Exclusive items from our brands. ConPus 2. Pages with related products. See and discover
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Amazon Music Stream millions of songs. Amazon Advertising Find, attract, and engage
customers. Amazon Drive Cloud storage from Amazon. Alexa Actionable Analytics for the Web.
Sell on Amazon Start a Selling Account. AmazonGlobal Ship Orders Internationally. Amazon
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