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Quick Links. Table of Contents. Automobile Ford Windstar User Manual 44 pages. Ford motor
company ford contour owner's guide 16 pages. For your satisfaction, the quality of our
products and services must be our number one priority. You are the focus of everything we do.
Our work must be done with you in mind, providing better products and services than our
competition. Page 5 This guide describes equipment and gives specifications for equipment
that was in effect when this guide was approved for printing. Ford may discontinue models or
change specifications or design without any notice and without incurring obligation. This
optional contract provides service protection for a longer period of time than the basic warranty
that comes with your vehicle. Page 8 Use only the type of engine oil that Ford recommends. See
Engine oil recommendations in the Index. Page 9 Washing and Polishing Your Vehicle Wash the
outside of your vehicle, including the underside, with a mild detergent. DO NOT: Wash your
vehicle with hot water Wash your vehicle while it sits in direct sunlight Wash your vehicle while
the body is hot Polish your vehicle to remove harmful deposits and protect the finish. Page
Safety Restraints Safety Restraints Important Safety Belt Information The use of safety belts
helps to restrain you and your passengers in case of a collision. In most states and in Canada
the law requires their use. Safety belts provide best restraint when: the seatback is upright the
occupant is sitting upright not slouched the lap belt is snug and low on the hips Never swing it
around the neck over the inside shoulder. Never use a single belt for more than one person or
across more than one seating position. Each seating position in your vehicle has a specific
safety belt assembly which is made up of one buckle and one tongue that are designed to be
used as a pair. See the detailed instructions under Safety Seats for Children in this chapter.
Shoulder Belt Height Adjustment Driver and right front passenger You can adjust the shoulder
belt height to one of five 5 positions. Page 18 Lap Belts â€” Center Seating Position The lap
belts in the center of the front and rear seats do not adjust automatically. You must adjust them
to fit snugly and as low as possible around your hips. Do not wear them around your waist.
Page Safety Belt Maintenance slide bar if equipped , child safety seat tether bracket assemblies
if equipped , and attaching hardware, should be inspected after any collision. Ford recommends
that all safety belt assemblies used in vehicles involved in a collision be replaced. However, if
the collision Page 20 during a collision should also be inspected and replaced if either damage
or improper operation is noted. Cleaning the Safety Belts Clean the safety belts with any mild
soap solution that is recommended for cleaning upholstery or carpets. Do not bleach or dye the
belt webbing because this may weaken it. Page 21 There are four very important reasons to use
safety belts even with an air bag system. Use your safety belts to: help keep you in the proper
position away from the air bag when it inflates reduce the risk of harm in rollover, side or rear
impact collisions, because an air bag is not designed to inflate in such situations reduce the
risk of harm in frontal collisions The force of the rapidly inflating air bag could push the top of
the rear-facing seat against the vehicle seatback, center console if so equipped , or center
armrests if so equipped. Page 23 Children. Page 24 The location of the air bag and warning
labels If a collision occurs, the sensors sense the severity of the impact and activates the air
bags if necessary. Do not touch them after inflation. Inflated driver side air bag If the air bag is
not replaced, the unrepaired area will increase the risk of injury in a collision. Page Safety
Restraints For Children If any of these things happen, have the air bag system serviced at your
Ford or Lincoln-Mercury dealer immediately. Unless serviced, the air bag supplemental restraint
system may not function properly in the event of a collision. The passenger cannot protect the
child from injury in a collision. Persons not riding in a seat with a fastened seat belt are much
more likely to suffer serious injury in a collision. Ford recommends the use of a child safety
seat having a top tether strap. Install the child safety seat in a seating position which is capable
of providing a tether anchorage. Page 30 Children weighing less than 40 lbs. Forward facing
child seats must have the passenger seat moved as far back from the instrument panel as
possible. Page 31 Installing Safety Seats in the Front and Rear Outboard Passenger Seating
Positions For seating positions equipped with a dual locking mode retractor, use the following
procedure. If you choose to install a child safety seat or infant carrier in the front seating
positions, move vehicle seat as far back as possible. Page 32 3. See Figure 2. Be sure that the
belt webbing is not twisted. Page 33 4. Insert the belt tongue into the buckle for that seating
position until you hear and feel the latch engage. Figure 3. Make sure tongue is latched securely
to buckle by pulling on tongue. Buckling the belt Page 34 5. Grasp the shoulder portion of the
belt and pull downward until all of the belt is extracted and a click is heard. At this time, the
retractor is in the automatic locking mode child seat restraint mode. Figure 4. NOTE: The
dual-locking mode retractor must be in the automatic locking mode to properly restrain a child.
Page 36 7. Before placing the child in the child seat, forcibly tilt the seat from side to side, and
tug it forward to make sure that the seat is securely held in place, Figure 7. Checking that the
seat is secure 8. Page 37 Checking the retractor 9. Check to make sure that the child seat is

properly secured prior to each use. If the retractor is not locked, repeat steps 4 through 7. Page
38 4. Insert the belt tongue into the proper buckle for the center seating position until you hear a
snap and feel it latch. Make sure the tongue is securely fastened to the buckle by pulling on
tongue. Push down on the child seat while pulling on the loose end of the lap belt webbing to
tighten the belt. Page 39 To improve the fit of lap and shoulder belts on children who have
outgrown child safety seats, Ford recommends use of a belt-positioning booster seat that is
labelled as conforming to all Federal motor vehicle safety standards. Page Warning Lights And
Gauges Warning Lights and Gauges The instrument panel dashboard on your vehicle is divided
into several different sections. The illustrations on the following pages show the major parts of
the instrument panel that are described in this chapter. Some items shown may not be on all
vehicles. Page 42 The Mechanical Cluster The following warning lights and gauges are on the
mechanical cluster. All of the warning lights and gauges alert you to possible problems with
your vehicle. Some of the lights listed are optional. The following sections detail what each of
these indicators means. If it remains on for longer than five seconds, you should shut off your
engine and restart. If the anti-lock brake light stays on, this indicates that the anti-lock feature is
disabled and should receive immediate attention by a qualified service technician. Page 44
RWARNING If the anti-lock brake system warning light remains on or comes on while driving,
have the braking system checked by a qualified service technician as soon as possible. NOTE:
If a fault occurs in the anti-lock system, and the brake warning light is not lit, the anti-lock
system is disabled but normal brake function remains operational. Page 45 If either of these
things happen, have the air bag system serviced at your Ford or Lincoln-Mercury dealer
immediately. Charging System Light Page 46 If the light stays on or comes on when the engine
is running, have the electrical system checked as soon as possible. Page 47 High Beam Light
This light comes on when the headlamps are turned to high beam or when you flash the lights.
Your car must be turned to ON for this light to come Page 48 Air Suspension Light If equipped
This light tells you if the air suspension needs repair or if the air suspension switch in the trunk
on the right side is OFF. Normally, the light will glow momentarily as you turn the ignition key to
the ON position. If it glows continuously: 1. Page 49 installed. Do not install these devices by
tapping into or running wires close to powertrain control system wires or components. The light
comes on briefly when you turn the ignition key to ON, but it should turn off when the engine
starts. If the light does not come on when you turn the ignition to ON or if it comes on and stays
on when you are driving, have your vehicle serviced as soon as possible. Page 50 Engine
Warning Light will turn off after the vehicle has completed three consecutive warm up cycles
without a misfire condition occurring. A warm up cycle consists of engine start from a cold
condition engine at ambient temperature and running until the engine reaches normal operating
temperature. Page 51 Fuel Gauge The fuel gauge The fuel gauge displays approximately how
much fuel is in the fuel tank only when the ignition switch is ON. For proper fuel gauge
indication after adding fuel, turn the ignition switch OFF while refueling the vehicle. The fuel
gauge indicator may vary slightly when the vehicle is in motion. Page 52 conditions, and under
certain driving conditions such as, heavy stop and go traffic, or driving up hills in hot weather,
for the pointer to indicate at the top of the NORMAL band. If, under any circumstances, the
pointer moves above the NORMAL band, the engine is overheating and continued operation
may cause engine damage. Page 53 Speedometer The speedometer tells you how many miles
kilometers per hour your vehicle is moving. Odometer The odometer tells you the total number
of miles kilometers your vehicle has been driven. Trip Odometer If you want to track your
mileage up to Page 54 The battery voltage gauge Engine Oil Pressure Gauge This gauge
indicates the engine oil pressure, not the oil level. Each time you start your vehicle, the displays
go through a self-test by flashing on and off once before the actual readings are displayed.
Page 57 Engine Coolant Temperature Gauge This gauge indicates the engine coolant
temperature not the coolant level. If the coolant is not at its proper level or mixture, the gauge
indication will not be accurate. Page 58 3. Let the engine cool. Check the coolant level following
the instructions on checking and adding coolant to your engine, see Engine Coolant in the
Index. If you do not follow these instructions, you or others could be injured. Page 59 High
Beam Light This light comes on when the headlamps are turned to high beam or when you flash
the lights. Page 60 The light comes on briefly when you turn the ignition key to ON, but it should
turn off when the engine starts. Page 61 Under certain conditions, the Check Engine Warning
Light may come on if the fuel cap is not properly installed. If the Check Engine Warning Light
comes on and you suspect that the fuel cap is not properly installed, pull off the road as soon
as it is safely possible and turn off the engine. The light should go out when the engine starts
and the alternator begins to charge. If this light stays on or comes on while your engine is
running, this tells you that your battery is not being charged and that you need to have the
electrical system checked as soon as Page 63 If you lose engine oil pressure: 1. Pull off the

road as soon as safely possible. Shut off the engine immediately. If you do not stop the engine
as soon as safely possible, severe engine damage could result. Page 64 Speed Control Indicator
Light This light comes on when the speed control system is actively maintaining the set speed.
It will go off when the brakes are used or if the speed control is turned off. This light does not
indicate any problems but is only a convenience to tell when the speed control is active. If less
than 2. If the fuel gauge displays only the top two bars and the bottom two bars, or, if fuel
remaining or distance to empty functions display CO or CS, If this happens, contact your dealer
for service as soon as possible. The Electronic Message Center If equipped Along with
information the warning lights and gauges provide, the electronic message center lets you: see
problems such as Door Ajar, Air Reset â€” Sets the selected function to zero if resettable.
Remember to turn off the ignition when filling up with fuel. This is because DTE is calculated
using a method that takes into consideration the fuel economy of the last miles Km driven. Page
71 If you calculate your average fuel economy by dividing miles traveled by gallons used, your
figure may be different than displayed because Your vehicle not being perfectly level during
fill-up Differences in the automatic shut-off points on the fuel pumps at service stations
Variations in top-off procedure from one fill-up to another Rounding of the displayed values to
the Trip A and Trip B are completely independent and must be reset individually. With the
ignition on this light will flash five 5 times and sound a tone for one 1 second, and then the light
will remain on to indicate that the air suspension switch located in the trunk on the right side is
off or to indicate a possible system fault. When the light is on, the transmission will not shift
into overdrive. Page 75 Door Ajar Light If one of the doors is not completely shut, this light
comes on when you turn the ignition to ON. With the ignition on this light will flash five 5 times
and sound a tone for one 1 second, and then the light will remain on. Page 76 Indicator Lamp
Module The following warning lights are on the indicator lamp module. The following section
details what each of these indicators mean. The indicator lamp module Anti-Theft System Light
If equipped The anti-theft system light illuminates to remind you that the anti-theft system has
been activated. The indicator light remains on steadily for approximately 30 seconds after the
last door is closed, and then goes out. If it remains on for longer than 5 seconds, you should
shut off your engine and restart. Page 78 RWARNING If the anti-lock brake system warning light
remains on or comes on while driving, have the braking system checked by a qualified service
technician as soon as possible. Have the brakes checked immediately. Hazard Warning Light
The hazard warning light will blink on and off continuously when you use the hazard flasher.
Page 81 The main controls for the climate control system, clock, and radio are on the
instrument panel. NOTE: Any cleaner or polish that increases the gloss shine of the upper part
of the instrument panel should be avoided. The dull finish in this area is to help protect the
driver from undesirable windshield reflection. Page 83 If the inside of the vehicle is very warm,
drive for the first few minutes with the windows open to force the hot, stale air out of the
vehicle. Fan speed can be reduced, after a comfortable temperature has been reached, to
provide quieter system operation. Page 84 the automatic operation with manual override
buttons. The Electronic Automatic Temperature Control will do the rest. The selected
temperature and AUTO will be shown in the display window. The EATC will automatically heat
or cool to achieve the set temperature. Under normal conditions, your EATC will need no
additional attention. Pressing a button and releasing it will change the set temperature one
degree. When pressed, this button also changes the temperature display. To control the fan
speed yourself, use the thumbwheel which will cancel the automatic fan speed control. The
thumbwheel is located at the extreme right side of the EATC control panel. Page 90 You can
override the fan speed at any time. If you use the thumbwheel to override the fan speed, the
EATC will continue to control the temperature but you control the fan speed. The cooled air will
flow from the instrument panel registers. The fan speed will continue on automatic. VENT
button Push this button to select outside air through the instrument panel registers. Adjust the
temperature setting as required for defrosting. The Display window will show the temperature
setting with the defrost symbol V to the left of the temperature. When the ignition key is turned
OFF the display will be blank dark. NOTE: The outside temperature reading is most accurate
when the vehicle is moving. System diagnostics are built in which will allow your dealer to
readily identify problems that might occur. Rear Window Defroster The defroster for the rear
window clears frost, fog, or thin ice from both the inside and outside of the rear window. Do not
use sharp objects to scrape the inside of the rear window or use abrasive cleaners to clean it.
Doing so could damage the heating elements. Page 96 Turning On the Exterior Lights To turn
on the headlamps, parking lamps, side markers, and tail lamps, use the rotary knob that is to
the left of the steering wheel. The knob that controls the headlamps and parking lamps When
you turn on the headlamps, the parking lamps, tail lamps, and side markers automatically turn
on. You can use the autolamp to: turn on the lamps automatically at night turn off the lamps

automatically during daylight keep the lamps on for up to three minutes after you turn the key to
OFF. Page 98 You can adjust the autolamp to keep the lamps on after you leave your vehicle.
The further you move the headlamp knob to the left counterclockwise , the longer the lamps
stay on. You can set the autolamp so the lamps stay on for up to three minutes after you turn
your vehicle off. Page 99 Occasionally, you will need to clean the lens of the door lock
assembly. Page Turning on the Map and Reading Lamps Your vehicle has two map lamps for
the passenger and the driver. To turn on the map lamps, push the switch next to each lamp.
Front seat map and dome lamps The dual beam map lamps are located on each side of the
dome lamp. Do not use paper towel or any abrasive cleaner to clean the Page Steering Column
Controls Steering Column Controls The controls on the steering column and wheel are
designed to give you easy access to the controls while you are driving. Page Turn Signals Move
the lever up to signal a right turn. Move it down to signal a left turn. The corresponding indicator
light in the instrument cluster will flash. If the turn signal stays on after you turn, move the lever
back to the center off position. For lane changes, move the lever far enough to signal but not to
latch. Rotate the end of the lever away from you to activate the wipers. The first seven detents
are interval wipe positions, the eighth detent is the LO position and the ninth detent is the HI
position. Page If the washer does not work, check the washer fluid level and fill it if it is low. See
the Servicing Your Crown Victoria chapter. If there is enough fluid, consult your nearest Ford or
Lincoln-Mercury dealer. Do not try to clean the windshield when the Page Hazard Flasher To
alert other drivers to hazardous situations, push in the hazard flasher on the top of the steering
column. The same switch turns the flashers off. The flashers work whether your vehicle is
running or not. The flashers work for up to two hours when the battery is fully charged and in
good condition without draining the battery excessively. Page Horn To sound the horn, push
the center pad area of the steering wheel. The horn on the steering wheel The lever to tilt the
steering wheel To change the position of the steering wheel, pull the release lever on the
column toward you. Tip the steering wheel to the desired position. Release the lever to lock the
steering wheel in place. Page The speed control switches on the steering wheel To set the
speed control: 1. Press and release the ON switch. Page NOTE: If your speed increases above
your set speed while driving in D Drive on a downhill grade, you may want to depress the
Transmission Control Switch located on the shift lever to turn off overdrive to reduce vehicle
speed. Speed control cannot reduce the vehicle speed if it goes above your set speed on a
downhill grade. Multiple taps will cause the set speed to decrease in increments of one 1 mph 1.
Page Cancelling and Resuming a Set Speed If you press the brake pedal, speed control is
suspended. Page Features Features Your vehicle has a variety of features designed for your
comfort, convenience and safety. Read this chapter to find out about standard and optional
features. Doors Childproof Locks for the Rear Doors In addition to power locks, your vehicle
has childproof locks for the rear doors. Page To set the childproof lock on each rear door, open
the rear door. Move the lever up. To release the childproof lock, open the rear door from the
outside. Move the lever down. Power Door Locks If equipped If your vehicle has power door
locks, the controls to lock the doors are on the trim panel Page Using the Illuminated Entry
System If equipped The interior lights will illuminate for approximately 25 seconds when either
front door handle is lifted, any button on the keyless entry pad is pressed, or the remote entry
system UNLOCK button is pushed. If the amount of light outside your vehicle is below a
predetermined level, the exterior lights will also illuminate. Page When you bought your vehicle,
you were given a computer code that operates the system for your vehicle. For your
convenience, we have duplicated this code in three places. Page 3. Page If you do not want to
use the Autolock feature, it can be deactivated by using the buttons for the keyless entry
system. To deactivate the Autolock feature: 1. Enter your permanent five-digit entry code not
the user code you may have set. Page 5. Five seconds after you press the fifth digit, your door
lock system will lock and unlock the vehicle doors to confirm successful programming. The
keyless entry system registers this second code. To open your vehicle, you can now use either
code. The module remembers only one personal code at a time. Page Remote Entry System
Battery Saver When the ignition is turned off, the vehicle will turn off battery voltage to the
vehicle lamps as follows: Courtesy lights lights which come on when a door is opened : after 10
minutes. Page Replacement batteries can be purchased at most pharmacies, watch stores or at
your Ford or Lincoln-Mercury dealer. NOTE: The operating range of the remote entry system
can also be affected by To program replacement or additional transmitters you must have all the
transmitters intended for use on your vehicle. Initiating the following procedure erases all prior
programmed transmitters, thus ALL must be reprogrammed at the same time. Windows Using
the Power Windows Each door has a power control that opens and closes the window on that
door. To terminate automatic operation before the window completely opens, operate the switch
again, for less than 0. Page Adjusting the Front Passenger Seat Manually In the front seats, you

can move the whole seat forward or backward or tilt the back of the seat forward or backward.
To move the seat forward or backward: 1. Find the adjustment bar underneath the front part of
the seat. Page To recline the front seat: 1. On the side of the seat, find the handle for the
recliner. Lift the handle up and hold it in place. Lean against the back of the seat and adjust it to
the position you want. You can tilt the seat back or bring it forward. Page Using the Power Seats
If equipped If your vehicle has power seats, you can adjust them in several directions. To adjust
the seat or seatback move the control knob in the desired direction. The power lumbar switch
controls the inflation of the lumbar support pad in the seatback. Page Programmable Memory
â€” Seat and Mirrors If equipped If your vehicle is equipped with this option, you can store
settings for three seat and mirror positions. This allows you to get into your vehicle and simply
push the preset button s to automatically have your seat and mirrors in the proper position.
Page To prevent accidental seat movement, this system will only recall a position when the
transmission gearshift lever is in P Park or N Neutral with the engine either running or off.
However, a new position can be set at any time. Page Mirrors You can adjust your rearview
mirror in any direction. The special swivel bracket lets you move the mirror up or down and
from side to side. Do not block your vision. The switch will illuminate and the mirror will be in
the automatic dimming mode. Select the right or left mirror by moving the selector switch to R
or L. Move the knob in the direction of the arrows for the direction you want to move the mirror.
This mirror gives you a wider view of the lanes on your right and behind you. Page Power Point
Electrical Outlet The power point outlet is located on the instrument panel to the right of the
ashtray. This outlet should be used for optional electrical accessories. NOTE: Do not attempt to
plug the cigarette lighter into the power point outlet. Damage could occur. Page Storage
Compartments Storage Compartments Your vehicle may have several small storage
compartments: a glove compartment that locks. Use the round key to lock and unlock it. The
valet key equipped with your vehicle can only open the doors and start the engine. This is done
by rotating the grommet one quarter turn, slipping the eyelet onto the hook, and sliding it to the
floor. Press again to turn it off. Page 2. Press one of the memory buttons and hold the button
until the sound returns. That station is now held in memory on that button. Follow the two steps
above for each station memory preset button you want to set. Page next time Auto Memory
Store is activated on that band, the radio will store the next set of six strong stations. The
display will indicate which signal mode is in effect. How to insert a tape Your cassette tape
player is equipped with power loading. Once you insert a tape and push slightly with the open
edge to the right , the loading mechanism draws the tape the rest of the way in and play will
begin after a The radio will automatically begin playing while the tape is rewinding. The tape will
eject only when in the tape mode. Page In order to keep your cassette tape player performing
the way it was meant to, read and follow these simple precautions: Using a Ford Cassette
Cleaning Cartridge to clean the tape player head after hours of play will help maintain the best
playback sound and proper tape operation. Page select the station by using the memory
buttons, which you can set to any desired frequency. These four methods are described below.
Page Setting the Station Memory Preset buttons Your radio is equipped with 6 station memory
buttons. Follow the easy steps below to set these buttons to the desired frequencies: 1. Page
Adjusting speaker balance Balance control allows you to adjust the sound distribution between
the right and left speakers. Page NOTE: A cassette tape can be loaded with the ignition on
whether or not the radio power is on. Inserting a cassette tape with the radio power off will turn
the audio system on. After the cassette is ejected, radio play will return. How to locate a desired
track on the tape There are four ways to quickly locate a desired selection on the tape. Push the
left b side to seek the previous tape selection. Page Do not leave a tape in the cassette tape
player. High heat in the vehicle can cause the cassette to warp. Common Radio Reception
Conditions Several conditions prevent FM reception from being completely clear and noise-free,
such as the following: 1. Page When the radio waves are reflected off objects or structures, the
reflected signal cancels the normal signal, causing the antenna to pick up noise and distortion.
Cancellation effects are most prominent in metropolitan areas, but also can become quite
severe in hilly terrain and depressed roadways. The allowable frequencies are, AM: , Not all
frequencies will be assigned to a given area. Page Ask your dealer for a copy of this limited
warranty. Service At Ford Electronics, we stand behind our audio systems with a
comprehensive service and repair program. If anything should go wrong with your Ford audio
system, return to your dealer for service. Page Driving Your Crown Victoria Driving Your Crown
Victoria Driving with an Automatic Overdrive Transmission The automatic overdrive
transmission operates very much like a regular automatic transmission, except it offers the
extra overdrive feature. Page Your vehicle is equipped with a Brake Shift Interlock safety
feature. This feature prevents the gearshift from being moved from the P Park position until the
brake pedal is depressed. This feature is active when the ignition is in the ON position. Page

The positions of the gearshift Once the gearshift is secure in the desired position, release the
brake pedal and use the accelerator as necessary. R Reverse With the gearshift in the R
Reverse position, the vehicle will move backward. You should always come to a complete stop
before shifting into or out of R Reverse. You can put the gearshift lever in any of the several
positions. Page When to use j Overdrive Overdrive is the usual driving position for an automatic
overdrive transmission. It works the same way Drive works, automatically upshifting or
downshifting as the vehicle speeds or slows. However, Overdrive also shifts into a fourth gear
â€” Make sure that the gearshift is securely latched in P Park. This locks the transmission and
prevents the rear wheels from rotating. Traction Assist Your vehicle may be equipped with the
optional Traction Assist system. This system helps prevent wheel spin in order to improve tire
traction and is an especially useful feature when you drive in hilly areas or on slippery, icy or
snowy roads. Page Steering Your Vehicle inoperative. A cooling down period is required to
prevent damage to the rear brakes. This time period varies and depends on brake usage during
the cooling down period. Anti-Lock braking is not affected and will function normally during the
cool down period. They adjust automatically as the brake pads wear down. Apply the brake
pedal gradually. Your vehicle has an automatic parking brake release. As you move the
gearshift selector to any forward gear with the engine running, the parking brake automatically
releases. Page Always check the Brake Warning Light each time you start your engine. Driving
with the parking brake on will cause the brakes to wear out quickly and will reduce the fuel
economy. Page will appear in the message center when the ignition switch is in the ON position,
and either the shutoff switch is in the OFF position, or a system fault has been detected. Normal
vehicle operation does not require any action by the driver. Page Driving Under Special
Conditions Tips for Safe Driving As with any new vehicle, yours may drive and handle
differently from your previous vehicle. Use care until you become accustomed to its various
features and driving characteristics. Operate your vehicle within reasonable limits. Sudden
acceleration, deceleration, turning, or combinations of these maneuvers can cause a vehicle to
behave differently than anticipated. You could lose control of your vehicle and could injure
someone. Page Driving With a Heavy Load There are limits to the amount of weight your vehicle
can carry or tow. Page Your vehicle does not come from the factory fully equipped to tow.
Because towing a trailer puts extra strain on your vehicle, you must follow certain Page If you
are not certain that you are using the right equipment in the proper manner, see your Ford or
Lincoln-Mercury dealer. The bumper is not designed to bear the load. Page Tie down the load so
that it does not shift and change the weight on the hitch. This will prevent damage to your
vehicle and make your vehicle easier to handle. They help protect your trailer if the hitch breaks.
Be sure to follow their instructions carefully. If your vehicle is equipped with the optional trailer
tow package, the proper lamp wiring and equipment has been installed at the factory. Also,
anticipate stops so that you can brake gradually. When you tow down steep grades, move the
gearshift to 1 Low. If this happens, you may be able to jump-start from a booster battery to start
your vehicle. Page first, then Milk of Magnesia, a beaten egg, or vegetable oil. Call a doctor
immediately. To avoid damaging your vehicle or your battery, and to avoid injury to yourself,
follow these directions for preparing your vehicle to jump-start and connecting the jumper
cables in the order they are given. Page Connecting the jumper cables 1. Most jumper cables
have a red cable and a black cable. Page The 4. Page Jump-Starting 1. Make sure that the
jumper cables are not in the way of moving engine parts, then start the booster vehicle. Run the
engine at a moderate speed. Let the discharged battery charge for a few minutes and then start
the disabled vehicle. It may take a couple of tries before the vehicle starts. Page Changing A
Tire Changing a Tire If you get a flat tire while you are driving, do not apply the brake heavily.
Instead, gradually decrease the speed. Hold the steering wheel firmly and slowly move to a safe
place on the side of the road. Park on a level spot, turn off the ignition, set the parking brake,
and turn on the hazard flashers. Page Spare Tire Location The spare is stored in the trunk. The
spare tire location To remove the spare tire: 1. Lift off the spare tire cover if equipped. Unscrew
the wing-nut holding down the spare tire. Lift out the spare tire. Page Preparing to Change the
Tire 1. Make sure that your vehicle will not move or roll. Put the gearshift in P Park. Set the
parking brake and block the wheel that is diagonally opposite the tire that you are changing.
When one of the back wheels is off the ground, the transmission alone will not prevent the
vehicle from moving or slipping off the jack, Get out the spare tire and jack. Page Removing and
Replacing the Tire 1. Find the jacking location notches a depression on plastic moulding near
the tire that you are changing. Align the two tabs on jack with rectangular notch on sheet metal.
Slowly push jack straight until the tabs are against the side of the frame. Jacking locations
Locating the notch for the jack â€” rear wheels Locating the notch for the jack â€” front wheels
2. Turn the jack handle clockwise until the wheel clears the ground. Remove the wheel lug nuts.
If you are replacing the front tire with aluminum wheels with the temporary spare tire, you need

to remove the black dust shield. Gently pull the shield over the rubber o-rings and slide it off the
wheel studs. Because the rubber o-rings are soft, they should pass through the holes in the
shield. Page 8. Place any wheel covers and ornaments in the trunk. Put the tire, jack, and
wrench away. Make sure the jack is securely fastened so it does not rattle when you drive.
Unblock the wheels. Turn the air suspension ON if so equipped. Installation of the black dust
shield When installing the regular tire, reinstall the black dust shield by orienting and sliding the
Page Install the center ornament on the wheel and be sure it is snapped into place all the way
around using the palm of the hand or a rubber mallet. Steel wheel with full wheelcover Steel
wheel with full wheelcover Remove the wheelcover from the wheel using the flanged end of the
wheel nut wrench by inserting the handle and then prying against the inner wheelcover flange.
Page If you have the anti-theft locking spoked wheel cover, each wheel cover has a lock bolt
behind the center hub ornament. You need a special key wrench stored in the glove box to pry
this ornament off and to remove the lock bolt. Do not lose this wrench or you will not be able to
remove the wheel cover. Page Towing Your Vehicle Towing Your Vehicle If you need to have
your vehicle towed, contact a professional towing service or, if you are a member, your
roadside assistance center. Recommended towing options include wheel lift towing or flat bed
towing. Before your vehicle can be towed, the air suspension switch in the luggage
compartment needs to be turned to the OFF position. Page When calling for a tow truck, tell the
operator what kind of vehicle you have. A towing manual is available from Ford Motor Company
for all authorized tow truck operators. Have your tow truck driver refer to this manual for the
proper hook-up and towing procedures for your vehicle. Page Customer Assistance Customer
Assistance Roadside Assistance Ford Motor Company has set up a hour, seven-day-a-week
hotline with trained operators that put you in touch with the help you need if you experience a
problem with your vehicle. This complimentary service is provided to you This chapter tells you
how to get service or maintenance for your vehicle. Page If you are away from home when your
vehicle needs to be serviced, or if you need more help than the dealer gave you, contact the
Ford Customer Assistance Center to find an authorized dealership that may be able to help.
Page Please have the following information available when contacting Ford Customer
Assistance: your telephone number both business and home the name of the dealer and the city
where the dealership is located the year and make of your vehicle the date purchased The
Board does not review issues involving Page How Does the Board Work? The Board has four
members: three consumer representatives a Ford or Lincoln-Mercury dealer Consumer
candidates for Board membership are recruited and trained by an independent consulting firm.
Dealers are chosen because of their business leadership qualities. Page The decisions of the
Board are binding on the dealer and Ford, but customers may have other options available to
them under state or federal law. The decisions of the Board, however, may be Page Board
address. At the same time, your dealer and Ford Motor Company representative are asked to
submit statements. To review your case properly, the Board needs If NHTSA receives similar
complaints, it may open an investigation, and if it finds that a safety defect exists in a group of
vehicles, it may order a recall and remedy campaign. Page Use of leaded fuel in your vehicle
without a proper conversion may damage the effectiveness of your emissions control system
and may cause engine knocking or serious engine damage. Ford Motor Company is not
responsible for any damage that is caused by use of improper fuel. Page If your vehicle must be
serviced while you are traveling or living in Central or South America, the Caribbean, or the
Middle East, contact the nearest Ford dealership. If the dealership cannot help you, write to: If
you are in other foreign countries, contact the nearest Ford dealership. Page Accessories
Accessories Ford Accessories for Your Vehicle Ford has many fine products available from
your dealer to clean your vehicle and protect its finishes. For best results, use the following, or
products of equivalent quality: A wide selection of accessories is available through your local
authorized dealer. NOTE: Because we have no control over the installation, design, or
manufacture of such systems, Ford cannot assume responsibility for any adverse effects or
damage that may result if you use this equipment. When we can, we design parts that do not
need to be serviced. We want to make servicing your vehicle as easy as possible. To help you
Page Motorcraft parts are designed and built to provide the best performance in your vehicle.
Using these parts for replacement is your assurance that Ford-built quality stays in your
vehicle. NOTE: Always dispose of used automotive fluids in a responsible manner. Page Never
get under a vehicle while it is supported by a jack only. If you must work under a vehicle, use
safety stands. Keep all lit cigarettes and other smoking materials away from the battery and all
fuel-related parts. Working with the engine off: 1. Inside the vehicle, pull the hood release
located under the lower left corner of the instrument panel. The hood release under the
instrument panel 2. Go around to the front of the vehicle, and release the auxiliary catch that is
located under the front edge of the hood at the center of the vehicle. Page Engine Compartment

Whenever you close the hood, latch it securely. NOTE: Apply lubricant to the hood latch at
six-month intervals to maintain smooth and trouble-free operation. Engine Compartment Your
vehicle has a 4. The following page shows a diagram of where to find items that you should
regularly service. Page Filling The Fuel Tank Cleaning the Engine A clean engine is more
efficient because a buildup of grease and dirt acts as an insulator, keeping the engine warmer
than usual. Extreme care must be used if a power washer is used to clean the engine. The high
pressure fluid could penetrate sealed parts and assemblies causing damage or malfunctions.
Put the nozzle all the way inside the fuel filler pipe before pumping the fuel. NOTE: If you spill
any fuel on the body of your vehicle, clean it off immediately. The fuel may dull or soften the
paint if you do not wash it off. Page Octane recommendations Your engine is designed to use
fuel with an octane rating of In most cases it is not necessary to use a fuel with an octane rating
higher than At service stations, the octane rating is displayed in a label on the pumps. Using a
fuel with a lower octane rating can cause persistent and heavy knocking, which can damage the
engine. Page Gasolines for clean air Fuels in certain areas of the country are required to contain
oxygenates to improve air quality. If any fuel is swallowed, call a physician or poison control
center immediately. Avoid breathing vapors while refueling. If fuel is splashed on the skin, wash
with soap and water. This would not be an accurate estimate of how much fuel your vehicle will
normally use. Page Checking and Adding Engine Oil Since the proper amount of engine oil is
important for safe engine operation, check the oil using the dipstick each time you put fuel in
your vehicle. Remember the engine must be off, the oil must be warm and the vehicle must be
parked on level ground. Page 7. Put the dipstick back in and make sure it is fully seated. It may
be necessary to add some oil between oil changes. Protect your skin by washing with soap and
water. Page The engine coolant recovery reservoir Checking hoses Inspect all engine and
heater system hoses and hose connections for deterioration, leaks, and loose hose clamps as
specified in the Maintenance Schedule and Record booklet. Repair or replace with Motorcraft
hoses or equivalent as necessary. Page Ford Premium Cooling System Fluid is an optimized
formula that will protect all metals and rubber elastomers used in Ford engines for four years or
50, miles 80, km. It is not necessary and not recommended to use supplemental coolant
additives in your gasoline powered vehicle. Leave the engine coolant in all year. Make sure that
the coolant will not freeze at the temperature level in which you drive during winter months.
Page With the engine OFF and cool, remove the pressure cap, located on the coolant reservoir.
Remove the heater hose and clamp, located on the rear of the intake manifold. Refer to Refill
Capacities later in this chapter for the correct amount. Page If the battery needs water quite
often, have the charging system checked for a possible malfunction. Help Us Protect Our
Environment Ford Motor Company strongly recommends that used lead-acid batteries be
returned to an authorized recycling facility for disposal. Battery recycling symbol Use specially
formulated windshield washer fluid rather than plain water, because specially formulated
washer fluids contain additives that dissolve road grime. Page Wiper Blades Check the
windshield wiper blades at least twice a year. Also check them whenever they seem less
effective than usual. Substances such as tree sap and some hot wax treatments used by
commercial car washes reduce the effectiveness of wiper blades. Page Drive at safe speeds. If
you do not take these precautions, your tires may fail or go flat. Ford Motor Company
recommends obeying posted speed limits. Use an accurate tire pressure gauge. Check the tire
pressure when tires are cold, after the vehicle has been parked for at least one hour or has been
driven less than 3 miles 5 km. Page Rotating the tires NOTE: Use the five tire rotation only when
the conventional spare wheel is the same as the road wheels. Do not mix the steel wheel with
aluminum wheels in tire rotation sequence. Page Replacing the Tires Replace any tires that
show wear bands. Department of Transportation â€” Tire quality grades: The U. Department of
Transportation requires Ford to give you the following information about tire grades exactly as
the government has written it. A tire marked C may have poor traction performance. Page Snow
Tires and Chains The tires on your vehicle have all-weather treads that provide traction in rain
or snow. However, during the winter months in some climates, you may need to use snow tires
and occasionally chains for your tires. Do not use acid-based wheel cleaners, steel wool,
abrasives, fuel, or strong detergents. These substances will damage protective coatings. Use
tar and road oil remover to remove grease and tar. Page NOTE: Your vehicle should not be
driven if the fluid level is below the bottom hole on the dipstick. Wipe off the dipstick cap, pull
the dipstick out and wipe the indicator end clean. Put the dipstick back into the filler tube and
make sure it is fully seated. Page Brake Fluid Detail of the automatic transmission dipstick
Brake Fluid Under normal circumstances, your vehicle should not use up brake fluid rapidly.
However, expect the level of the brake fluid to slowly fall as you put more mileage on your
vehicle and the brake lining wears. Page If the fluid is low, carefully clean and remove the cap
from the reservoir. Checking and Adding Power Steering Fluid 1. Start the engine and let it run

until the power steering fluid reaches normal operating temperature. If the power steering fluid
is low, do not drive your vehicle for a long period of time before adding fluid. This can damage
the power steering pump. Page electrical parts, check the appropriate fuses conventional and
high current or circuit breakers. The following charts tell you which fuses or circuit breakers
protect the wiring for each electrical part of your vehicle. If a fuse blows or a circuit breaker
opens a circuit, all the parts of your vehicle that use that circuit will not work. Page These, like
fuses, open when the circuit load exceeds their amperage rating. High current fuses may be
purchased from your Ford or Lincoln-Mercury dealer. The high current fuse panel is located in
the engine compartment near the battery. Page The high current fuse panel Page The high
current fuses and relays Page Checking and Replacing Fuses If you need to check a fuse, follow
these steps: 1. Find the fuse panel to the left of the steering column. Remove the fuse panel
cover to expose the fuse panel. Check the fuse to see if it is blown. Look through the clear side
of the fuse to see if the metal wire inside is separated. Replace the fuse with one that has the
right amperage rating. See the following charts. Using a fuse with a higher amperage rating can
cause severe wire damage and could start a fire. Page These, like fuses, open when the circuit
lead exceeds their amperage rating. Fuse links may be purchased from your Ford or
Lincoln-Mercury dealer. See the following charts to find out which electrical parts are protected
by a fuse Page Headlamp Bulb The headlamps on your vehicle use replaceable bulbs. When the
lamp burns out, simply replace the bulb, rather than the whole lamp. Grasp the bulb only by its
plastic base and do not touch the glass. Page Removing the headlamp bulb 1. Make sure that
the headlamp switch is in the OFF position. Lift the hood, open access panel above headlamp
and find the bulb in the headlamp socket. Remove the electrical connector by pulling off the
bulb base. Page Parts of the high-mount brakelamp To remove the high-mount brakelamp: 1.
Remove the two retaining screws with a Phillips screwdriver. Then lift the whole assembly up
and over the retaining brackets. Do not move upper part of plastic attachment brackets. Page
Using the Right Bulbs Page Emission Control System Emission Control System Your vehicle is
equipped with a catalytic converter which enables your vehicle to comply with applicable
exhaust emission requirements. Under extreme conditions excessive exhaust temperatures
could damage the fuel system, the interior floor covering, or Page Ford strongly recommends
the use of genuine Ford replacement parts. If other than Ford or Motorcraft parts or Ford
authorized remanufactured parts are used for maintenance replacements or for the service of
components Page By law, anyone who manufactures, repairs, services, sells, leases, trades
vehicles, or supervises a fleet of vehicles is not permitted to intentionally remove an emission
control device or prevent it from working. In some of the United States and in Canada, vehicle
owners may be liable if their emission control device is removed or is prevented from working.
Page varies with individual driving patterns. If the vehicle owner cannot or does not want to do
the additional driving required by law, a service center can perform this drive cycle as it would
any other type of repair work. Page 6. During the 15 minute drive cycle the following modes
must be achieved: a. Otherwise, the lube should not be checked or changed unless a leak is
suspected or repair required. Page Motorcraft Parts If a spark plug is removed for examination,
it must be reinstalled in the same cylinder. For 4. Cylinders 5, 6, 7, 8 have a P suffix. If a spark
plug needs to be replaced, use only spark plugs with the service number suffix letter as shown
on the engine decal. Page Lubricant Specifications Lubricant Specifications NOTE: Rear axle
lube quantities must be replaced every , miles , km or if the axle has been submerged in water.
Page Vehicle Storage Vehicle Storage Maintenance Tips If you plan on storing your vehicle for
an extended period of time 60 days or more , refer to the following maintenance
recommendations to ensure your vehicle stays in good operating condition. General Store all
vehicles in a dry, ventilated place. Protect from sunlight, if possible. Page Ford Gas Stabilizer
should be added whenever actual or expected storage periods exceed 60 days. Follow the
instructions on the label. The vehicle should then be operated at idle speed to circulate the
additive throughout the fuel system. Page Battery Check and recharge as necessary. Keep
connections clean and covered with a light coat of grease. If storing your vehicle for more than
30 days without recharging the battery, it may be advisable to disconnect the battery cables to
ensure battery charge is maintained for quick starting. Page Label Locations Accessory
position on the ignition.. Additives, engine oil. Page Assistance see Customer assistance..
Audio system see Electronic sound system.. Automatic transmission driving an automatic
overdrive.. Page Brakes continued fluid, checking and adding.. Page Chime key in ignition
Circuit breakers checking and replacing.. Customer Assistance Centre, Ford of Canada
Dashboard see Instrument panel.. Page Emergencies, roadside assistance Page Exhaust fumes
Federal Communications Commission. Page Fuel and distance computer continued select
button Page Gearshift automatic operation.. Idle relearning Page Lamps autolamp delay
system.. Lubricant specifications. Page Odometer description Oil see Engine oil. Page Radio

see Electronic sound systems. Rear air suspension system.. Rearview mirror Rear window,
defroster.. Refill capacities for fluids. Page Safety seats for children and air bags Page
Speedometer Starting your vehicle preparing to start your vehicle.. Page Traction-lok rear axle..
Trailer towing calculating maximum trailer weight. Page Viscosity see Engine oil.. Visor see Sun
visor Warm engine, starting This manual is also suitable for: Crown victoria. Print page 1 Print
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money back. Learn more - eBay Money Back Guarantee - opens in new window or tab. Contact
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available Photos not available for this variation. Haynes Publications. Change country: -SelectUnited States There are 1 items available. This manual is specific to a Ford Crown Victoria.
RepairSurge is compatible with any internet-enabled computer, laptop, smartphone or tablet
device. It is very easy to use and support is always free. We wish we could just show you the
entire manual before you buy, but our publishing agreement with the auto manufacturers
prevents this. We know this sounds crazy. It's a stupid rule in our opinion, but they authorize
our manuals and that's what their lawyers require. Here are some of the comments we have
received from users of RepairSurge. These customers have agreed to allow us to publicly
display their testimonials. We know buying anything online is a risk. Once again, we wish we
could just show you the entire manual before you buy, but our publishing agreement with the
auto manufacturers prevents this. We'll get you the repair information you need, every time, or
your money back. Manufacturer: Ford. Model: Crown Victoria. Production Year: Step by Step
Instructions. Comprehensive Diagrams. Diagnostic Procedures. Wiring Diagrams. Here is what
you'll get. Step-by-step factory recommended repair instructions. Unlimited access to personal
support reps who are always available to assist you. We can answer your questions about using
the software or help you find the specific information you need for your Ford Crown Victoria.
Free real-time updates! Your manual is updated with revised information as soon as it is
released. Access on your terms. Unlimited access to your Ford Crown Victoria manual on a
yearly basis. We'll get you the repair information you need, every time, or we'll refund your
purchase in full. Can I see what the manual looks like? See our guarantee below. You are

protected in case the manual turns out to not be what you need. What Satisfied Mechanics Are
Saying. Exactly as advertised, quick and easy transaction. Get Your Manual. Your satisfaction is
guaranteed and your online transaction is protected by safe and secure SSL encryption
technology. Read more and download! We have devised repair manual as per the model year
and type of automobile. This guidebook is certified for production years , and only. If you have
an upgraded version, do not follow instruction of this factory manual. We suggest you to search
for relevant manual or get help from our representatives. Use of ABS, disc brakes four wheel,
traction control and standard air bags are some of the noteworthy features. Users of Crown
Victoria consider it necessary to maintain an old model to enjoy trouble free drive. There are
two ways to fulfill their need. First of all, car users can sign an agreement with dealerships for
one year and keep on getting mechanical services whenever some problem occurs. It means to
keep aside a great amount to pay as service charges. On the other, our company offers an
economical way in form of service manual. What you need is to purchase appropriate
guidebook and do mechanical jobs yourself. Definitely all our buyers are not expert in
mechanical job by profession. Some of them even do not know how to repair the punctured tire
or how battery can be recharged. First of all, diagnosing of an error method is explained then
relevant tools and step by step technical process. There are visual illustrations and wiring
diagram
2008 chevy trailblazer transmission problems
suzuki lt50 wiring diagram
2003 acura mdx service manual pdf
s to make the procedure more comprehensible. We crush competitors giving customers the
factory repair manual in a legal manner. Respecting the copyright of the manufacturers, our
repair manuals are taken directly from the manufacturer, so are the highest quality possible.
Only we can offer these service manuals in pdf version. Only we can give to the customer
exactly manual written for his car. Because we use customers car VIN number when we deliver
these workshop manuals. It takes just a few seconds to write topic in search column and get
access to relevant subject. In bookmark, minimize and maximize symbols are used to open or
close sub-categories. To download manual for to , you do not need to install specific Windows
or software in your system. For further information, do not get reluctant while contacting with
our staff. Factory Manual The only service manual that matter! April 27, Ford Crown Victoria
factory repair manual Read more and download! Engine Specification V8 Modular 4.

